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CMLP CUSTOMER
SURVEY

CMLP is conducting digital surveys of our
customers to gather opinions, perceptions, and
satisfaction with CMLP, customer service
experiences, communication preferences and
interest in programs and services. The survey takes
about 10 minutes to complete.

You may receive an e-mail with the survey link
from GreatBlue Research, Inc., our partner for this
survey. You can also find the digital survey link on
the CMLP website and SmartHub. 

Use the QR code or link below to take the survey
now:  https://concordma.gov/cmlpsurvey

We value your opinion.  

TALK TO US
WE WANT YOUR FEEDBACK 

We’re listening

THANK YOU

https://surveys.greatblueresearch.com/s3/CMLP-2024-Residential-Customer-Satisfaction-Survey
https://concordma.gov/cmlpsurvey

