2016 Town Government Survey Analysis
For the
Comprehensive Long Range Plan
Committee

By the
Concord Finance Department

Januar y 13, 2017 2016 Town Government Survey



History

Methodology

Since 2006, the Concord Finance Department has conducted a survey of
Town residents to gage how they feel about Town services.

In 2006, 2008, 2010, and 2012, the survey method was to call 300 to
375 randomly-selected residents on their landline telephones.

With the increasing prevalence of cell phones, this method no longer
captures an accurate sample of Concord residents.

In 2014 and 2016, the survey method was changed.

Survey Method

January 13, 2017

The Town sent out a 41-question paper survey to all 7,047 households.
For statistical purposes, only one response per household was allowed.
A total of 1,022 households (14.5%) completed the survey by going
online, calling a toll-free call center or bringing it to the Town House.
With this methodology, the overall 2016 survey results of a sample of
1,022 completed questionnaires are accurate 95% of the time within a
confidence interval of +/- 2.85%. The margin of error is larger for sub-
groups within the sample.
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Weighting
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Rating of Overall Quality of Services

Rating of Overall Quality of Services from Town
Government
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Spending on Town Government Services

Spending on Town Government Services

About the Right
Amount Too Much

10% 6%
2% 9%
2%
2%
5%
7%

Not Enough
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Household Finances

Household Finance
Compared to Two Years Ago

Better ~ About the Same
17% 46%
1% 56 %
18% 58%
25% 53%
24% 55%
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Household Finances in 2016:
“Better” Response by Age Group

"Better" Response by Age Group

60%

40%

20% et Btter
0%

Under 45 45to0 54 551065 65 or Over
e e tter 41% 32% 21% 9%

January 13, 2017 2016 Town Government Survey



Most Convenient Way
to find out about Services, News, and Events

Most Convenient Way
to find out about Services, News, and Events
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Most Convenient Way in 2016:
Preference of Concord Journal and Digitally by Age

Preference of Concord Journal and Digitally by Age
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Local Issue which is Highest Priority

Local Issue whichis Highest Priority
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Local Issue in 2016:
Highest Priority by Age Group

Highest Priority of Local Issue

g Schools

= O= Presee
Character
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Under 45 45 to 54 551065 65 or Over
g 5010015 50% 47% 19% 10%
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January 13, 2017 2016 Town Government Survey

11



CLRP:
Infrastructure Improvement that is Highest Priority

Infrastructure Improvement thatis the highest Priority

) . . . Com- Com-
Middle Side- Public Bike Water / . .
. . Parks mercial  munity
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Centers Centers

m2016 22% 18% 16% 16% 9% 8% 6% 5%
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Approach to the Development of the
Three Villages and Three Industrial Parks

Development of
Village Center/ Industrial Areas

Expand Existing Keep Areas the
Areas Same

14% 42% 45%

Add New Areas
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Approach to the Development:
“Keep Existing Areas the Same” Response
by Years Lived in Concord

"Keep Existing Areas" by Years Lived in Concord
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January 13, 2017

Importance of Using Green Initiatives

Importance of Using Green Initatives
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Ranking of the Most Pressing Issues
(Summary of Means)

Ranking of the Most Pressinglssues (Summary of Means)

Edu- Fiscal Infra- Land Clean Publ. Diver- Housin Econ.
cation Resp.  structure, Use Energy Trans. sity 9 Dev.

m2016 422 411 3.99 3.90 315 3.23 3.21 3.12 3.10
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Education as Pressing Issue

Education as a Pressinglssue

1 - Least 2- Low- 3-Moderate 4 - Moderate-

Moderate
Pressing

Education 3% 2% 14% 30%

Pressing Pressing High Pressing
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Fiscal Responsibility as Pressing Issue

Fiscal Responsibility as a Pressing Issue

1 - Least 2- Low- 3- Moderate 4 - Moderate- 5 - Most

Pressing h;?:;i;e Pressing High Pressing Pressing

Fis. Resp. 1% 5% 17% 34% 43%
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Fiscal Responsibility:
Most Pressing (“5”) Response by Age Group

"Fiscal Responsibility as Most Pressinglssue " by Age Group
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Infrastructure as Pressing Issue

Infrastructure as a Pressing Issue

1 - Least 2- Low- 3- Moderate 4 - Moderate- 5 - Most

Pressing h;?:;rii;e Pressing High Pressing Pressing

Infrastruct. 1% 6% 19% 43% 32%
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Land Use / Land Conservation as Pressing Issue

Land Use / Land Conservationas a Pressinglssue

1- Least
Pressing

Land Use 5%

January 13, 2017

2 - Low-
Moderate
Pressing

5% 22% 32% 36%

3 - Moderate 4 - Moderate-
Pressing High Pressing

5 - Most
Pressing
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Land Use / Land Conservation:
Most Pressing (“5”) Response
by Years Lived in Concord

"Land Use as Most Pressinglssue” by Years Lived in Concord

60%

40%
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0% s V05t Pressing
Under 1 Over 10

1-5Years  6-10Years
Year Years

epum \ost Pressing  18% 19% 28% 49%
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Clean Energy / Sustainability as Pressing Issue

Clean Energy / Sustainability as a Pressinglssue

1- Least
Pressing

4%

January 13, 2017

2 - Low-
Moderate
Pressing

3 - Moderate 4 - Moderate-
Pressing High Pressing

5 - Most
Pressing

10% 26% 28% 33%
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Public Transportation as Pressing Issue

Public Transporation as a Pressinglssue

1- Least
Pressing

Publ. Trans. 11%
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2 - Low-
Moderate
Pressing

18% 28% 24% 20%

3-Moderate 4 - Moderate-
Pressing High Pressing

5 - Most
Pressing
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Social Diversity as Pressing Issue

Social Diversity as a Pressinglssue

1 - Least 2 - Low- 3 - Moderate 4 - Moderate- 5 - Most

Pressing alee er_ate Pressing H'gh Pressing
Pressing Pressing

Diversity 14% 13% 28% 27% 18%
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Affordable Housing as Pressing Issue

Affordable Housing as a Pressinglssue

1- Least
Pressing

Housing 19%

January 13, 2017

4 - Moderate-

2- Low-
Moderate | ° _Moderate High

Pressing Al Pressing
15% 23% 20%
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Economic Development as Pressing Issue

Economic Developmentas a Pressinglssue

1-Least | 2 FW 3 Moderate | +-Moderate | g \ihest

Pressing ABEEEE Pressing High Pressing

Pressing Pressing
9% 17% 38% 28% 8%
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Greatest Concern or Issue facing Concord (1)

Greatest Concern or Issue facing Concord (1)

0%

Housing Environ- Town

/ Mc- Char- Taxes Schools . Traffic
M ; ment opment ity
ansion acter

Devel- Divers-
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Greatest Concern or Issue facing Concord (2)

Greatest Concern or Issue facing Concord (2)

0% —
Spend- Clean Afford- Roads Agc;:d : Gov't Igglrfiiirj
ing Energy ability Seniors Services seien

EConcern 8% 6% 6% 4% 4% 3% 1%
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Questions?

Jon Harris
Budget and Purchasing Director
Town of Concord
978-318-3039
jharris@concordma.gov
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