
  

Town of Concord 
Diversity, Equity and Inclusion Commission 

Agenda 

March 26, 2026, at 3:30pm* 
Town House Select Board Room & Zoom Conference 

Join Zoom Meeting: 

https://concordma.zoom.us/j/88468714799?pwd=smYPndh5qOmalJK1fvGMxgcL2X9w0q.1  

Meeting ID: 884 6871 4799 
Passcode: 884764 

 
1. Call to Order 

 
2. Approval of Meeting Minutes 

• February 26, 2025  
 

3. Chair’s Updates  
 

4. Membership Updates 
 

5. Bias/Hate Incident Reporting Working Group Update 
 

6. Black Heritage Trail Update 
 

7. 2026 DEIC Survey  
 

8. DEIC Candidate Forum  
 

9. Town Event Celebrations/ Discussions/ Surveys 
• ADA Survey- ongoing 
• Concord Social Justice Roundtable, April 8 at CFPL, 6:00 – 7:45pm 
• Young Citizens Focus Group, March 29 at the Goodwin Forum 3:00 – 5:00pm 
• All the Letters: Understanding LGBTQIA+ Identities and Experiences, March 31  
• Patriots Day Parade- April 20 “Building A Welcoming Community” 
 

10. Public Comment 
 

11. Next Meeting 
 

12. Adjournment 
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*Followed by a Candidate Forum at the Town House Hearing Room, 22 Monument Square, 5:00pm to 8:00pm  

 

Candidate Forum- Hosted by the DEI Commission 

Time: Mar 26, 2026 05:30 PM Eastern Time (US and Canada) 

Join Zoom Meeting 

https://concordma.zoom.us/j/88555960753?pwd=MlhyrgoAKk1mF1YA8qpYawWGeWfKWg.1  

 

Meeting ID: 885 5596 0753 

Passcode: 418446 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

n 

 

Page 2 of 2 

https://concordma.zoom.us/j/88555960753?pwd=MlhyrgoAKk1mF1YA8qpYawWGeWfKWg.1


��������������		�

��� ��
��������������
��������
�

�� !�"

����������
�����
��
��#$%&�'()*+,-./0.123�4556718�9::;<=>?�@9AA9;>B�C!!@�D=E!9�9;>@!�FGB�H�:CA!�HF@=C>HB��<E��F>=D�>=9<�=E!�H�I9@�>G!�J9K<�	!!>=< A�;<FGLMN�O��PQQPRS��QTUV�CG�H!E��CC@9�FG�W;=AE=< �>9���J9K<�	!!>=< �A�;<FG�X�@9;<E�VC@=A�YZ[B�W;=A>��@9;<E�!�@<!E�:!E=�B�C!!@\>9\C!!@D=E!9B��<E�F9::;<=>?��F>=D�>=9<L�JG!�H;@D!?� 9!H�A=D!��>�J9K<�	!!>=< �]�!D!@?>G=< �W!I9@!�>G�>�=H��W9;>�W;=AE=< �K�@!<!HHB� !<!@�>=< �D=E!9�:9:!<>;:B��<E�:�̂=< �H;@!�C!9CA!��@@=D!�@!�E?�>9��F>L�_T̀a�Nb��aac�S_a��SPde�f�Pg�S_dPRh_��idjQ�Nklmn@=!I�>G!��9<F9@E�n@=E !o��=>FG���I!�>;@!�9<�>G!������9::=HH=9<pH�K9@̂��<E�>G!�;CF9:=< �H;@D!?L�q@�:!�=>�@9;<E�>G!�r;!H>=9<�ps9K�E9!H��9<F9@E��F>;�AA?�I!!A��W9;>�W!A9< =< tp�u=D!�>G!:���r;9>!��<E���I�F!L��II!@��<!vFA;H=D!�C@!D=!KL�VĤ�>G!:�>9�G9AE�I9@���A�;<FG\K!!̂�C;WA=F�>=9<Lmn@=!I�w=D=< ��9<F9@Eo��=>FG���HG9@>!@�=>!:�9@�F9::;<=>?�HC9>A= G>L�JG!=@��;E=!<F!�Ĥ!KH�!< � !E�F=D=F�@!�E!@H]�=E!�A�!�@A?��E9C>!@HLmn@=!I��<?���>FGxA9F�A�E= =>�A�9;>A!>Ho�
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The Diversity, Equity, and Inclusion Commission of the Town of Concord, created and 

appointed by the Concord Select Board, is seeking input from people who live, study, or work 

in Concord to better understand their perspectives and experiences on DEI related issues. 

 
We invite you to take approximately 20 minutes to complete the survey below and share your 

perspectives. 

 
This survey is designed to gather information that will help inform the Town of Concord’s 

diversity and inclusion initiatives. Responses are anonymous. Aggregated findings will be 

summarized in a written report, presented to the Select Board and the public, and published 

on the Diversity, Equity, and Inclusion section of the Town’s website. No confidential or 

personally identifiable information will be disclosed. 

 

This survey is for statistical purposes only and is not intended to investigate or take action on 

individual cases. Your responses will remain confidential and will be used solely to understand 

the needs and perspectives of the community. 

 
 

For this survey, we define diversity, equity, and inclusion as follows: 
 
Diversity is the presence and acceptance of all population groups and in particular groups that have 

been historically underrepresented or marginalized in social, political or economic situations or 

subjected to discrimination, bias, or prejudice, including—but not limited to—race, ethnicity, religion, 

disability, sexual orientation, gender identity, age, immigration status, and socioeconomic status. 

Equity is an approach grounded in fairness that recognizes differing needs and barriers and supports 

the allocation of resources and opportunities in ways that enable all individuals to succeed. 

Inclusion refers to the active, intentional creation of environments in which diverse individuals can 

fully participate in decision making, access resources, and feel safe, respected, and valued. 

 

Please indicate your level of satisfaction 

with the following in Concord. V
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Overall town climate      

The extent to which you feel a sense of 

belonging in the community of Concord      

The extent to which you feel all community 

members feel a sense of belonging in the 

community of Concord 
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How well does the Town of Concord succeed 

in creating a welcoming environment for all 

members of the community? 

If you answered Very well or Well, why do you think 

Concord has succeeded in creating a welcoming 

environment? 

Very well  
 

Well  

Neutral  

If you answered Poorly or Very poorly, why do you think 

Concord has not succeeded in creating a welcoming 

environment? 

Poorly  
 

Very poorly  

 

What DEI related programs or events would you like to see be sponsored by the Diversity, Equity, 

and Inclusion Commission? 

 

 

 

 

For the questions below, please indicate your level of agreement with each 

statement. 
 

In Concord, all community members are treated 

fairly regardless of individual differences 

pertaining to race, ethnicity, religion, gender 

identity, sexual orientation, age, or disability. 

If you disagree or strongly disagree, can you tell 

us why? 

Strongly Agree  
 

Agree  
 

Neither agree nor disagree  
 

Disagree  
 

Strongly disagree  
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What actions should the Town of Concord take to further advance diversity, equity, and inclusion? 

(Select all that apply)  

Add a Town Diversity Officer  

Offer training opportunities for the Select Board and other committees  

Create cohesive town policies and procedures to handle and respond to hate and biased 

incidents  

Create and incident reporting system  

Offer training opportunities for staff  

Set Strategic Diversity and Inclusion Goals for next 4 years  

Promote community-wide programming that celebrates diversity  

Develop new affordable housing policies and opportunities to promote diversity  

Update town hiring policies and procedures to promote diversity  

None of the above  

 

If you have other suggestions to further our efforts to promote diversity, equity, and inclusion, we 

kindly request that you describe them below. 
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How comfortable do you feel 

discussing topics such as race, 

religious beliefs, sexual orientation, 

gender identity, ethnicity, and 

nationality in Concord outside your 

trusted circle? 
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Racial issues      

Religious beliefs      

Sexual orientation      

Gender identity      

Ethnicity      

Nationality      

 

For the questions below, please indicate your level of agreement with each 

statement. 
 

The Town of Concord uses appropriate and 

inclusive (with regard to race, ethnicity, 

gender identity, etc.) language in 

communications with the community. 

If you disagree or strongly disagree, can you tell us 

why? 

Strongly Agree  
 

Agree  
 

Neither agree nor disagree  
 

Disagree  
 

Strongly disagree  
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Strongly 

Agree 
Agree 

Neither 

agree nor 

disagree 

Disagree 
Strongly 

disagree 

To what extent do you agree or 

disagree with the statement: 

“Diversity in Concord enhances 

experiences and interactions within 

the community. 

     

I feel I belong in Concord.      

I feel respected by other members of 

the Concord community.      

 

In the past year, how often have you interacted 

with the following people while in Concord? 
Daily Weekly Monthly 

A few 

times 

Not 

at 

all 

Not 

sure/ 

Prefer 

not to 

say 

People from a country other than your own       

People who hold a political affiliation, 

philosophy, or view that differs from yours       

People from a religious background other than 

your own       

People who are significantly older or younger 

than you       

 

In the past year, how often have you 

interacted with the following people 

while in Concord? 

Daily Weekly Monthly 
A few 

times 

Not at 

all 

Not sure/ 

Prefer not to 

say 

Individuals who are immigrants       

People with disabilities       

People whose gender identity differs 

from your own       

People who have a different sexual 

orientation than your own       
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In the past year, how often 

have you interacted with the 

following people while in 

Concord? 

Daily Weekly Monthly 
A few 

times 

Not at 

all 

Not sure / 

Prefer not to 

say 

People for whom English is not 

their native language 
      

People from a socioeconomic 

background other than your 

own 
      

People who have a racial 

and/or ethnic identity other 

than your own 
      

 

What positive experiences related to diversity, equity or inclusion have you experienced in Concord? 

 

 

 

 

 

For this survey, we define discrimination and harassment as follows:  
 
Discrimination is the unfavorable treatment of a person based on that person's race, ethnicity, 

national origins, socioeconomic status, age, perceived or actual physical or mental disability, 

pregnancy, sex, sexual orientation, gender identity, marital status, creed, religion, or political beliefs. 

 
Harassment is a form of discrimination consisting of physical or verbal conduct that denigrates or 

shows hostility toward an individual because of their race, ethnicity, national origin, socioeconomic 

status, age, perceived or actual physical or mental disability, pregnancy, sex, sexual orientation, 

gender identity, marital status, creed, religion, or political beliefs. Harassment occurs when the 

conduct is sufficiently severe and/or pervasive that it alters the terms or conditions of employment 

or substantially limits the ability of a person to participate in or benefit from their environment. 

 
The definitions used in this survey are informed by federal civil rights law, including Title VII of the Civil Rights Act, and by 

Massachusetts anti-discrimination law. 

 

The Town also acknowledges that experiences of belonging and exclusion in a community may involve factors beyond 

those recognized in civil rights statutes. Accordingly, this survey may reference additional characteristics, such as 

socioeconomic background or political beliefs, in support of the Town’s broader equity and inclusion goals. 
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Have you experienced or witnessed any of the following in Concord?  

Antisemitism  Discrimination based on religion  

Xenophobia  Gender discrimination  

Classism  Homophobia  

Colorism  Racism  

Ageism  Islamophobia  

Ableism (discrimination in favor of 

able-bodied people)  
Other (Please specify) _________________  

None of the above  
 

If you experienced or witnessed any previous incidents in Concord, select by whom? 

Other residents  

Public servants  

Businesses  

Others (Please specify) _______________________________  

 

 

In Concord, about how often have you 

heard someone make an insensitive or 

disparaging remark about: 

Never Rarely Sometimes Often 
Very 

often 

People for whom English is not their 

native language 
     

People from a particular religious 

background      

People of a particular sexual orientation      

People who are immigrants      

People of a particular gender identity      
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In Concord, about how often have you 

heard someone make an insensitive or 

disparaging remark about: 

Never Rarely Sometimes Often 
Very 

often 

People with a particular political 

affiliation/view 
     

People who have a particular racial 

and/or ethnic identity      

People of different ages or generations      

 

If you have experienced unfair treatment 

based on your identity, whom did you turn 

to for support or to report it? 

If you were to experience or witness unfair treatment 

based on identity, whom would you turn to for support 

or to report it? 

Police  Police  

School Faculty and/or 

Administration  School  

Social Media  Social Media  

Town Management  Town Management  

Others (please specify) 
_______________________________  Do not have an avenue  

Did not have an avenue  Do not know where to go or who to reach  

Not applicable, I have not faced 

unfair treatment based on my 

identity 
 

Other (Please specify) 

____________________________________  

 

 

Please indicate your level of 

agreement with the following 

statements. 

Strongly 

agree 
Agree 

Neither 

agree nor 

disagree 

Disagree 
Strongly 

disagree 

 If I experienced or witnessed 

an act of discrimination or 

harassment while in Concord, I would 

know whom to contact to report it  

     

 The process for reporting 

discrimination or harassment in 

Concord is clear to me 
     

 The process for investigating 

reports of discrimination or 

harassment in Concord is clear to me 
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Have you or anyone you know been treated in a 

discriminatory manner, during an interaction with 

a Concord Public Service or office? 

If you answered Yes, by which Concord Public 

Service or Office? 

Yes  

Town Management  

Recreation Dept.  

School System  

Concord Police Dept.  

No  

Department of Public Health  

Concord Fire Dept. and EMS  

Concord Public Library  

Transfer Station  

Town Commission/ Committee  

Select Board  

Other (Please specify)___________  
 

Have you or other people you know, ever been treated in a discriminatory manner when using/or 

interacting with the following in Concord? (If yes, select all that apply.) 

Medical Facilities  

Childcare and Enrichment Service  

Restaurants  

Stores  

Personal Services (Spa, Salons etc.)  

Professional Services (Realtors, Lawyers etc.)  

Banks  

Community organizations  

Other businesses (Please specify)_________________________________________  

None of the above  
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Do you feel that town or school leadership and services respond appropriately and with integrity to 

incidents of racism? 

Yes  

I don´t know  

No (Please specify) _______________________________________________________  

 

As a remidner, this survey is for statistical purposes only and is not intended to investigate or 

take action on individual cases. Your responses will remain confidential and will be used solely 

to understand the needs and perspectives of the community. 
 

Have you experienced any bias or hate incidents while in Concord? 

Yes  

No  

 

I experienced bias or felt uncomfortable/unsafe as a result of… (Select all that apply) 

Physical Harassment  Verbal Harassment  

Written/ Online Harassment  Graffiti  

Intimidation  Bullying  

Vandalism  Damage or Destruction of Property  

Assault  Other (Please specify) _________________  

 

Please use this box to add further information describing the incident 
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I believe this incident was based on my (perceived or actual) … (Select all that apply) 

Race/Skin Color  Age  

Religion  Disability  

Sexual Orientation  Veteran Status  

National Origin (geographic/political 

origin (country); implied immigration 

status) 
 Class/ Social Economic Status  

Ethnicity (cultural identity, e.g., 

language, customs, etc.)  Other (Please specify)_________________  

 

Please use this box to add further information describing the incident 

 

 

 

 

The incident occurred on/ in… (Select all that apply) 

Town property (Please specify)_______________  Restaurant  

Public space (Please specify)________________          Healthcare facility  

Town Recreation Facility or Location (Please 

specify)___________________________  Business location (e.g. stores)  

School (Please specify) 

___________________________________           
Other (Please specify) 

___________________________  

 

Do you want assistance? 

Yes  

No  

Please use this box to add further information. 
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I feel that I can fully express the 

following aspects of my identity in 

Concord  

Completely Somewhat Not at all 

Culture    

Ethnicity    

Income Level    

Gender Identity    

Race    

Religion/Faith    

Sexual Orientation    

Disability    

 

I feel that I can raise issues about unfair treatment without fear of consequences. 

Yes  

No  

 

Do you currently own a 

business, or plan to start one in 

Concord? 

How easy do you feel it is for 

people of diverse backgrounds 

to start a business in Concord? 

Did you feel welcome starting 

your business in Concord?  

Yes 
 

 

Easy  Yes 
 

Neutral  

No No 
Difficult  
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How old are you? 

 

 

Which of the following best describes your gender identity? 

Agender  

Female  

Male  

Non-binary or Gender Non-conforming  

Prefer Not to Say  

Other (Please specify) _____________________________  

 

Please indicate what race/races you identify with by selecting one or more categories from the list 

below. (Select all that apply) 

Asian  
Native American (Includes American 

Indian or Alaskan Native)  

Black  
Native Hawaiian or Other Pacific 

Islander  

Hispanic or Latino (any race)  White  

Other (Please specify)    

 

  

Demographic Information  
 

In the next section, we will ask about your identity, background, and connection to Concord. You may 

choose to skip any questions you prefer not to answer. Your responses help us better understand 

how people, regardless of their background or identity, experience our community. 
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Please identify your ethnic origins by selecting from the ethnicity categories below. (Select all that 

apply) 

East Asian  Caribbean  

South Asian  Hispanic / Latino  

Southeast Asian / Pacific Islander  Indigenous American  

North African  Jewish  

Sub-Saharan African  Middle Eastern  

East European  
Other _______________________  

West European  
 

What is your marital status? 

Married  

Widowed  

Divorced  

Separated  

Single  

 

How many children are you parent or guardian for 

that live in your household (aged 17 or younger 

only)? 

What are their ages? 

None  
 

1  

2  

3  

4  

More than 4  
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What is the highest degree or level of education you have completed? 

Some High School  Ph.D. or higher  

High School  Trade School  

Bachelor's Degree  Prefer Not to Say  

Master's Degree  None of the above  

 

Do you currently have a physical impairment that 

substantially limits one or more major life activities 

such as seeing, hearing, walking, etc.? 

Which one? (optional) 

Yes  
 

No  

Prefer not to say  

 

Do you currently have a mental impairment that 

substantially limits one or more major life activities 

such as learning, interacting with others, etc.? 

Which one? (optional) 

Yes  
 

No  

Prefer not to say  

 

Which of the following best describes your sexual orientation? 

Asexual  Lesbian  

Bisexual  Pansexual  

Gay   Queer   

Heterosexual/Straight  
Other (Please specify) __________ 
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What religious group do you identify with, if any? 

Jewish  Evangelical  

Muslim  Orthodox (e.g., Greek, Russian)  

Hindu  Non-denominational Christian  

Buddhist  Atheist/No religion  

Catholic  Prefer not to say  

Protestant (e.g., Baptist, Methodist, 

Lutheran)  
Other (Please specify) __________ 

 

 

Which of the following describes your living status? 

I own my home  

I lease my home  

Live with family/friends (not renting or owning)  

Prefer not to say  

Other (please specify) ______________________  

 

What is your annual household income? 

Less than $50,000  

$50,000 - $100,000  

$100,000 - $200,000  

$200,000- $500,000  

More than $500,000  

Prefer not to say  
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What is your citizenship status? 

U.S. citizen  

U.S. permanent resident but not a U.S. citizen  

Not a U.S. citizen or permanent resident  

Prefer not to say  

 

Is English your native language?  What is your native language? 

Yes  
 

No  

Do you identify as a minority in the Town of Concord? 

Yes  

No  

 

What is/are your community role(s) (Select all that apply) 

I live in Concord  

I work in Concord  

I study in Concord  

I neither live, work nor study in Concord  

Other (Please specify) _______________________  

 

How many years have you been living, working or studying in Concord? 

Less than a year  

2 to 5 years  

6 to 10 years  

11 to 15 years  

More than 16 years  
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How would you characterize your political views?  

Far left  

Progressive  

Moderate  

Conservative  

Far right  

Prefer not to say  

 

 

If there are any other aspects of your identity that you feel are not represented in this survey, and 

that you believe are important for the Town of Concord to consider in its diversity and inclusion 

initiatives, please share them here. 

 

 

 

 

 

 

 

Are you now or have you ever served in the U.S Armed Forces? 

Yes  

No  

Prefer not to say  


