Office of the Interim Town Manager

Operational Status Reports & Departmental Updates
For the Week Ending February 18, 2022
Town Manager & General Government
Facilities






The Facilities Department completed interviews for two custodial positions and expect to make offers
two candidates in the next few days. One of the positions is vacant due to the retirement of long-time
employee Bob Landry whose last day of work was February 18, 2022. Bob will be greatly missed and
we wish him health & happiness!
Annual building inspections were completed at 141 Keyes Road, 24 Court Lane and Town House with
Building Department and Fire Department and upgrades to the Town Manager’s Office were completed.
Members of the Facilities team, Town Manager’s Office, and Public Information office met with a
sound and acoustics consultant to begin discussing options for Hearing Room upgrades.

Emergency Services
Police Department:





The Department put into service its first fully electric vehicle, a Ford Mach-E, which will be used as an
administrative vehicle.
Chief O’Connor, Lieutenant Goldman and Natural Resources Director Delia Kaye met with Chair of the
White Pond Advisory Committee along with another area resident about parking, safety, and other
issues. The Chair will be bringing the information back to the committee. Chief O’Connor will be
attending a committee meeting in April and looks forward to providing further information. The Chief is
also committed to maintaining open communication with the committee and neighborhood.
Several officers recently participated in regional emergency preparedness training at Concord-Carlisle
Regional High School. Members of the Fire Department also participated in this same training program.

Public Works
 Nagog Pond Water Treatment Facility – SRF Update: The Massachusetts Department of
Environmental Protection (MassDEP), Division of Municipal Services, has just released its 2022 Draft
Intended Use Plans (IUPs) for the Clean Water State Revolving Fund (CWSRF) and Drinking Water
State Revolving Fund (DWSRF). The Draft IUPs list, by priority, ranking those projects that MassDEP
is recommending for State Revolving Fund financing through the Massachusetts Clean Water Trust in
calendar year 2022. Concord’s Nagog Pond Water Treatment Plant was favorably ranked and has been
included on this list. A public hearing on the Draft IUPs will take place virtually and via telephone in
March.

Department of Planning & Land Management
Health Division


Board of Health mask mandate rescinded: At its February 15 meeting, the Board of Health voted to
rescind the mask mandate effective 12:01AM on Wednesday, February 16, 2022. As such, masks are no
longer required for vaccinated persons within the Town of Concord in indoor public spaces. The basis for
this decision is the rapidly declining rate of infection, the high vaccination rate among those eligible to be
vaccinated, and low hospitalization rate in Concord. Residents are reminded that masks remain required on
all public transportation and in certain other designated settings.

Economic Vitality & Tourism


Concord History with a Chocolate Twist a success! This history tour with something sweet added has been
a runaway hit with more dates being added and several private tours requested, including a 70 th birthday
celebration.



The Concord Visitor Center Open School Vacation Week: the Visitor Center will be open daily from
10:00 a.m. to 4:00 p.m. during the week of February 21, and offering family-friendly tours beginning at 10:00
a.m. each day.



EF Educational Tours visit Concord: On Friday February 11, Economic Vitality and Tourism Manager
Beth Williams hosted EF Tours for a mini-familiarization tour. The group visited the Concord Museum,
Colonial Inn, and Concord Center, as well as Lexington and Lowell. New relationships with the Executive
Staff were established with bus group bookings for the Concord Museum. They were pleased to receive
Profile Sheets for groups, new bus parking info, and a liaison for future visits. They will inform Beth Williams
in advance of scheduled tours so that an informational email can be sent to Concord Center businesses, which
will allow businesses time to prepare and welcome groups of up to 50.

Natural Resources Division


Natural Resources Commission: New projects received for the March 2 meeting include an RDA to
replace a septic system at 180 Cambridge Turnpike and an NOI to install an in-ground swimming pool and
perform site improvements at 286 Barrett’s Mill Road. Continued projects include the NOI for limited
dredging at Warner’s Pond and an NOI to construct an addition and deck at 61 Black Duck Road.



Heywood Meadow: In anticipation of spring, one of our land stewards, Bouke Noordjiz, is working with
the Division to replace the four bluebird boxes at Heywood Meadow with six new ones.

Planning Division


Bruce Freeman Rail Trail Advisory Committee: After reviewing a presentation by the BFRTAC
subcommittee at the regularly scheduled meeting on February 10, the full committee will be participating in
a public forum from 4 – 6 p.m. on Wednesday, February 16 to share background information, responses
from the over 500 surveys received, preliminary thoughts/ideas and seek public input to address the
perceived challenges and safety concerns with the BFRT in/through Junction Park.



RHSO Advisory Committee’s quarterly meeting: Advisory Committee members from 8 of the 9 towns
served by the RHSO met on Monday to review the recent RHSO quarterly report and discuss the various
community’s response to the MBTA communities’ initiative to develop housing and the requirements being
considered by the Dept. of Housing & Community Development (all participating RHSO communities have
been identified as MBTA communities).
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Housing Production Plan consultant meeting: Director Marcia Rasmussen met with consultant JM
Goldson LLC and RHSO Director Liz Rust to map out the initial outreach steps for getting started with the
latest Housing Production Plan. A roundtable discussion with the 4 Concord housing groups has been
scheduled for Wednesday, March 9 at 4:00 p.m. This meeting will be the kick-off event, at which time, each
group will be asked to designate 1-2 members to participate in guiding this effort.

Human Services
Senior Services:










Concord Carlisle High School will be hosting its Annual St. Patrick’s Day Luncheon for seniors as a
drive thru event on Saturday, March 12 from 11am to 1pm. Concord seniors should call the COA to
sign up.
The COA will start another UCLA Memory Training class on March 21. Only a couple of spots
remain. Interested seniors should call to sign up or be added to a list for the next offering.
The COA will be traveling to South Africa on Wednesday, February 23 and then Amsterdam on
Tuesday, March 15. These trips are part of the new Passport Club, where Concord seniors join a live
walking tour using a virtual platform, but come together in person to watch together at the COA.
The COA is continuing to offer individual appointments with a Technology tutor who can help with
everything from smart phones to e-readers and laptops to tablets.
We are looking for seniors who are willing to be a pen pal with a student from Alcott School. We ask
that interested seniors write one letter a month for the next four months and deliver it to the COA to pass
on to the assigned student. Students will write back each month. Call the COA to sign up or gather more
information.
The COA geriatric nurse continues to check blood pressures on Wednesday mornings by appointment
The next two podiatry clinics will be held on March 11 and April 11. Seniors should call to schedule an
appointment
The Caregiver Support group will convene on March 22 at 10:30AM. Please call Social Service
Supervisor, Nicole Saia for more information.

Recreation/Beede Center:
 Registration has opened and is going strong for summer camp, White Pond, Emerson Pool, Triple Play,
and more. Recreation is excited to prepare for the upcoming season of programming.
Community Services
 The Community Services Coordinator attended a Zoom presentation on The Intersection Between
Trauma & Addiction offered by the National Association of Social Workers. One very unfortunate
fallout from the pandemic was the complete lack of in-person programs for people struggling with
addictions. Thankfully, these groups were among the first to begin meeting again just as soon as it was
possible to do so.
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Public Information/PEG Services:






The Public Information Office is soliciting photos for
the 2021 Town Report Cover. To celebrate a turning
point in the pandemic, we are asking community
members to submit their vaccination photos to be
included as part of a collage for the front cover of the
2021 Annual Town Report. If interested, please email
your photo to publicinfo@concordma.gov. Deadline to
submit is March 15th, photos must be taken and
provided with consent to be printed.
In order to assist with tracking zoom meetings, MMN began using
MMNZoom2YouTube@concordma.gov to receive meeting recordings. This will allow all team
members to help process or follow up on these requests. To date we have processed 38 Zoom meeting in
February.
MMN hopes to utilize our part-time videographers to cover the upcoming public hearings, the team is
busy training and tweaking setups to ensure the hearings go as well as possible.
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