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Code of Conduct, Appearance, and Uniforms
Policy

The following Code of Conduct Rules and Regulations will be adhered to by
all members of the Concord Police Department.
Members shall include all sworn personnel, as well as, all civilian personnel
for whom these standards are consistent with their positions, duties, and
functions within the Department.

Uniforms and
Appearance

Sworn officers and civilian Dispatchers shall wear such uniforms and insignia
of rank as the Chief of Police may, from time to time, prescribe. Such
uniforms shall be distinguishable from each other as to their respective
position.

[26.1.1]

They shall present a good personal appearance at all times and reflect a
positive image as police Officers/Dispatchers and as representatives of the
Town. The uniform identifies the Officer/Dispatcher and makes him/her
readily accessible to the public.
It is important, therefore, that the Officers and civilian Dispatchers of the
Department maintain a neat and clean appearance; and that the uniforms serve
as an appropriate introduction to the members of the community. A name tag
shall be worn bearing the name of the officer. Civilian Dispatcher will have
their name embroidered on the uniform shirt they are wearing.
Civilian
Clothing

Male Patrol Officers permitted to wear civilian clothing during a tour of duty,
shall wear either a business suit or sport coat and slacks. A dress-style shirt
and tie shall be worn. Unless otherwise directed, female Officers permitted to
wear civilian clothing shall conform to standards normally required of office
personnel in private business firms.
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Code of Conduct, Appearance and Uniforms, continued

Civilian
Clothing
(continued)

Division Commanders may prescribe other types of clothing, when necessary,
to meet particular police objectives. Civilian clothing shall not be worn with
any distinguishable part of the uniform.
Male and female civilian employees shall wear clothing that conforms to the
standards normally required of personnel in private business firms.

Uniform Shirt

The following shall be worn:
Patrol Division
April 1st –October 31st – Short sleeved shirt, open collar, with no tie.
November 1st -March 31st - Long sleeve shirt and a mock turtleneck
underneath (no tie).
EXCEPTIONS:
Administrative personnel and those assigned to administrative functions on a
5/2 schedule, Monday thru Friday, shall wear a long sleeve shirt and neck tie.
During extremely cold weather, when uniformed officers may wear navy blue
law enforcement type sweaters over their shirts. These shall have a regulation
Concord Police patch on both upper sleeves.

Winter Hat

Winter hats (Blauer #125 Black Watch Caps) are approved uniform issue and
may be worn only as follows:
1) Between the months of November 1st and March 31st.
2) On Details (all officers shall wear the same uniform, i.e. hat, jacket).
3) During inclement weather, with the approval of the shift supervisor.
They shall not be worn as follows:
1)
2)
3)
4)

While operating a police vehicle
Indoors
Pulled down low on the Officer’s face
Without the approval of the shift supervisor
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Code of Conduct, Appearance and Uniforms, continued
Footwear

Black shoes or boots, as approved by the Chief, (See GO #03-20 Uniforms
and Equipment) are to be worn with the uniform. Shoes or boots shall be
shined. Black or dark blue socks will be worn when wearing shoes.

Uniforms for
Partners

If two (2) officers are working together in a cruiser on a shift or on a detail,
they shall wear the same uniforms whenever possible.

Court
Appearance

Officers shall appear in court dressed in either a complete police uniform, tie,
with full-duty belt, or they will wear civilian business style attire unless the
court dictates otherwise.

Hairstyle
Female Officers

All sworn female officers shall conform with the following criteria:


Hair will be clean, neatly arranged, and styled consistent with the type
of duty performed.



Hair shall not be worn in any style longer than shoulder length and
must not be worn in any style that prevents the proper wearing of any
authorized headgear.
Hair ornaments, such as ribbons, shall not be worn. Wigs or hairpieces
are permitted if they conform to the standards for natural hair.



Hairstyle Male
Officers

Sideburns

Mustache

Hair will be neat, clean, trimmed, and present a well groomed appearance.
Hair shall not cover the ears and will be trimmed in back and on the sides so
that it does not extend over the collar. Hair in front will be groomed so that it
does not fall below the band of properly worn headgear.
In no case will the bulk or length interfere with the proper wearing of any
authorized headgear.
If an officer chooses to wear sideburns, they will be neatly trimmed and
tapered. Sideburns may extend to a level consistent with the lower limit of the
ear lobe, will be even width (not flared), and with a clean-shaven horizontal
line.
Mustaches shall be neatly trimmed at all times and shall not extend beyond
the upper lip in any direction and shall not extend below the lip line.
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Code of Conduct, Appearance and Uniforms, continued

Hairstyle Male
Officers

In no case will the bulk or length interfere with the proper wearing of any
authorized headgear.

(continued)

Sideburns

Mustache

If an officer chooses to wear sideburns, they will be neatly trimmed and
tapered. Sideburns may extend to a level consistent with the lower limit of the
ear lobe, will be even width (not flared), and with a clean-shaven horizontal
line.
Mustaches shall be neatly trimmed at all times and shall not extend beyond
the upper lip in any direction and shall not extend below the lip line.

Beards

The face will be clean shaven other than for the acceptable mustache or
sideburns. Beards and goatees, or the like, are prohibited. (Exceptions to this
rule may be granted by the Chief of Police for special reasons or purposes.)

Wigs

Wigs or hairpieces may be worn on duty for cosmetic reasons to cover natural
baldness or physical disfiguring. When worn, they shall be of good quality,
consistent in styling with these rules and regulations; and shall not interfere
with the wearing of any required headgear.
Any jewelry worn must not present a hazard to the officer or the public, and if
visible to the public, must be unobtrusive.

Jewelry

Wearing the
Uniform

Uniforms shall be kept neat, clean, and well pressed at all times. Threadbare
or faded items shall not be worn. The uniform hat shall be worn out of doors
unless otherwise directed by the Chief of Police and /or his/her designee.
While in uniform, officers shall display their badge on their outermost
garment over their left breast. The Chief of Police and /or his/her designee
may periodically issue Special Orders pertaining to daily or seasonal wearing
of uniforms.

Choker Style
Uniform

Choker style blouse coat uniform shall be worn for ceremonial, special event
duties or when directed by the Chief of Police.
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