The Public Works Commission Has Declared a
State of Water Supply Conservation

LAWN WATERING RESTRICTION

Due to ongoing critical infrastructure improvements at our Nagog Pond supply,
this source remains offline for the immediate future.

While recent rainfall events have temporarily alleviated drought conditions in our region, rising
temperatures and a lack of significant rain events predicted in the forecast are expected to result in
increased water demand.

To curtail water use, the following mandatory LAWN WATERING RESTRICTION remains in
effect until further notice.

Lawn Watering — Restricted to 1 day per week
Find your watering day at www.concordma.gov/wateringday

You may hand water your flower beds, shrubs, foundation plantings
and vegetable gardens.

See www.concordma.gov/conservation for more information.

This restriction requires all residential and commercial customers served by Concord Water to reduce
lawn watering to 1 day per week, effective immediately. Please adjust your irrigation controller
accordingly to avoid issuance of a mandatory lawn watering ban. If you are unable to adjust your
controller, contact your irrigation professional for assistance.

Concord Public Works is monitoring customer demand and available water supply around the clock
and will provide additional information as it becomes available. Until infrastructure improvements
are complete and the Nagog Pond supply becomes operational, our water supply and demand
situation will remain tenuous. Y our individual effort is imperative in ensuring that our water
demand does not exceed our available supply.
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