VETERANS SERVICES
Richard Krug, Veterans Officer

The Veterans™ Services program is mandated accord-
ing to Massachusetts General Law, Chapter 115 and
is administered under State guidelines to provide in-
formation, advice and assistance regarding benefits to
Veterans and their families. Every city and town in the
Commonwealth is required to have a benefits program
for its resident Veterans and their dependents, as well
as a Veterans® Services Officer. The
Veterans” Services Officer must be

VETERANS SERVICES APPLICATIONS

rounding communities. The numbers are constantly
increasing as a result of the aging Veteran population
and the more than 26,000 Veterans who have returned
to Massachusetts from Iraq and Afghanistan, accord-
ing to State records. The Veterans’ Services Officer
often helps Veterans obtain assistance from Veterans’
organizations as well as other local, State and federal
organizations, such as community services, youth ser-
vices and Social Security. The Veterans’ Services Ofhicer
has also been called upon to provide transportation
to and from medical appointments
for Veterans when there is no other
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worn the uniform and to their loved
ones. For decades, the Department
of Veterans’ Services has been the
leading advocate for Veterans and
their families in the Commonwealth. In addition to
Chapter 115, the mission of the Veterans’ Services
Ofhicer has grown to encompass the full range of VA
federal benefits, rehabilitation, employment and train-
ing services, military records, tax exemptions, annuities,
burials and care and decoration of Veterans’ graves.
Financial assistance to qualified Veterans and their
dependents is provided, in accordance with State and
federal regulations.

Program Implementation

The Veterans™ Services Ofhicer responds to daily calls
requesting information, advice and assistance. With
so many Veterans and their families facing profound
challenges related to their service and the current
economy, the Veterans” Services Officer has become
more important than ever. Calls come from Concord
residents as well as Veterans and dependents from sur-
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at Veterans funerals, worked with

students during Veterans’ Day and

Memorial Day exercises, served as
a guest speaker in some high school and elementary
school classes as well as for Rotary Club of Concord,
the Lions Club of Concord, Concord Deaconess, and
Concord Park Assisted Living. In addition to reaching
out to Veterans in obtaining “alternative sources of in-
come”, he has generated Veteran related programming
for the local cable television channel and human interest
articles for the local newspaper about resident Veterans
and their service to the country. The articles may include
some facts and perhaps a bit of humor that might be of
interest to residents, as well as information on how to
contact the local Veterans’ Services Officer.

For information or assistance on Veterans Services
please call 978-318-3038 or e-mail dkrug@concordma.
gov. For information about services, events, and other
veterans organizations please visit Concord’s web page
at www.concordma.gov/clerk/veterans.htm.
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