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Concord Town Survey
<Unweighted> October 2018

11. How would you rate the overall quality of services provided by the Concord Town Government?

BASE = ALL RESPONDENTS
22.
BASE = ALL RESPONDENTS

In relation to the property taxes you pay, how satisfied are you with the overall quality of Town services?

33. What local issue would you say is the highest priority for you?

BASE = ALL RESPONDENTS

44_ What is the most convenient way for you to find out about Town services, news, and events?

BASE = ALL RESPONDENTS

55. How would you rate your satisfaction with the way you receive information from the Town?

BASE = ALL RESPONDENTS

66. How would you rate the overall quality of services provided by the Finance Department?

BASE = ALL RESPONDENTS

77. In terms of the assessment of your property, do you believe your property is over-

in Town?
BASE = ALL RESPONDENTS

d, under

d or fairly assessed relative to others

88. How important is it for you to be able to pay bills and fees at Town departments with a credit card, given there would be a convenience fee?

BASE = ALL RESPONDENTS

99. How would you rate the overall quality of services provided by the Department of Planning and Land Management, which regulates matters related
to buildings, zoning, health, natural resources protection, and historic preservation?

BASE = ALL RESPONDENTS

10. In terms of land-use and development, how would you rate your satisfaction with the way that Concord is being developed?

BASE = ALL RESPONDENTS

11. How would you rate the overall quality of services provided by the Concord Free Public Library?

BASE = ALL RESPONDENTS
12.

BASE = ALL RESPONDENTS

What types of lectures on current events would you like to attend,

if they were offered by the Library?

13. How would you rate the overall quality of services provided by the Senior Services Division /7 Council on Aging, which includes social / recreational
programming, nursing services, transportation services and clinical social work?

BASE = ALL RESPONDENTS
14. How would you rate

BASE = ALL RESPONDENTS
15. How would you rate

BASE = ALL RESPONDENTS
16. How would you rate

BASE = ALL RESPONDENTS
17. How would you rate

BASE = ALL RESPONDENTS
18. How would you rate

BASE = ALL RESPONDENTS
19. How would you rate

BASE = ALL
20. Please

RESPONDENTS

BASE = ALL
21. Please

RESPONDENTS

BASE = ALL
22. Please

RESPONDENTS

BASE = ALL
23. Please

RESPONDENTS

BASE = ALL
24._ Please

RESPONDENTS

BASE = ALL
25. Please

RESPONDENTS

BASE = ALL
26. Please

RESPONDENTS

indicate your

indicate your

indicate your

indicate your

indicate your

indicate your

the overall quality of services provided by the Concord Police Department?

the overall quality of

the overall quality of

your satisfaction with

your satisfaction with

your satisfaction with

indicate your consideration of the

consideration of the

consideration of the

consideration the
consideration the
consideration the

consideration the

services provided by the Concord Fire Department?

services provided by Concord Public Works?

the maintenance of Town roads?

the Town’s
the Town’s
price of -
price of -
price
price
price of -
of -

price

price

snow plowing and winter maintenance?

water service?

Water Service?

Sewer Service?

Trash and Recycling Pickup provided by the Town?

Electricity?

Internet Service provided by the Town through the Light Plant?

Recreation Programs?

Beede Swim and Fitness Center?
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BASE = ALL RESPONDENTS
27. 1f you go to a fitness center or athletic club, please tell us which one.

BASE = ALL RESPONDENTS
28-Total. What is the most important aspect for you in choosing a fitness center or athletic club?

BASE = ALL RESPONDENTS
28-Belong to fitness Center (Q27). What is the most important aspect for you in choosing a fitness center or athletic club?

BASE = BELONG TO A FITNESS CENTER

29. how much of a priority is it for you that the Town Government uses its financial resources to make its buildings and vehicles more energy
efficient?

BASE = ALL RESPONDENTS

30. How much of a priority is it for you that the Town Government uses its financial resources to make its buildings and landscapes more water-resource
efficient?

BASE = ALL RESPONDENTS

31. The Town has a goal of reducing community-wide greenhouse gas emissions by 80% by 2050 to mitigate the effects of climate change. How do
you think Concord should best prioritize the effort to achieve this goal?

BASE = ALL RESPONDENTS

32. If you watch PEG Access channels, which PEG programming do you watch the most?

BASE = ALL RESPONDENTS
33. If you don’t watch PEG Access channels, why not?

BASE = ALL RESPONDENTS
34. Town spending on - Town Government Services

BASE = ALL RESPONDENTS
35. Town spending on - Concord Public Schools (Kindergarten through 8th Grade).

BASE = ALL RESPONDENTS
36. Town spending on - Concord — Carlisle Regional High School (9th through 12th Grades)

BASE = ALL RESPONDENTS
37. Please indicate whether in terms of your household finances you are doing better than you were two years ago, worse, or about the same?

BASE = ALL RESPONDENTS
38. In which of the following groups is your age?

BASE = ALL RESPONDENTS
39. How long have you lived in Concord?

BASE = ALL RESPONDENTS
40. Do you currently have any children under the age of 18 in your household?

BASE = ALL RESPONDENTS
41. Which Polling Place do you use?

BASE = ALL RESPONDENTS
42_ How often do you attend Town Meeting?

BASE = ALL RESPONDENTS
43. What is your gender?

BASE = ALL RESPONDENTS



Table Q1 Page 1
Concord Town Survey
<Unweighted> October 2018

1. How would you rate the overall quality of services provided by the Concord Town Government?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1214 18 18 15 3 5 17 35 16 11 6 18 46 26 17 4 54 103 43 31 6 132
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 1138 16 17 15 2 5 16 34 14 11 4 17 43 23 15 4 53 97 37 30 6 116
S======== 94% 89% 94%  100% 67%  100% 94% 97% 88%  100% 67% 94% 93% 88% 88%  100% 98% 94% 86% 97%  100% 88%
S RS
a. Excellent 521 9 11 5 2 1 9 20 7 8 1 8 21 13 6 2 25 43 18 12 4 49
43% 50% 61% 33% 67% 20% 53% 57% 44% 73% 17% 44% 46% 50% 35% 50% 46% 42% 42% 39% 67% 37%
K K
b. Good 617 7 6 10 = a4 7 14 7 3 3 9 22 10 9 2 28 54 19 18 2 67
51% 39% 33% 67% 80% 41% 40% 44% 27% 50% 50% 48% 38% 53% 50% 520 52% 44% 58% 33% 51%
c c
Bottom 2 NET 76 2 1 = 1 = 1 1 2 = 2 1 3 3 2 = 1 6 6 1 = 16
= === 6% 11% 6% 33% 6% 3% 13% 33% 6% % 12% 12% 2% 6% 14% 3% 12%
Q
c. Fair 68 2 1 = 1 = 1 1 2 = 2 1 2 2 2 = 1 6 5 = = 14
6% 11% 6% 33% 6% 3% 13% 33% 6% a% 8% 124 2% 6% 126 11%
d. Poor 8 - - - - - - - - - - - 1 1 - - - - 1 1 - 2
1% 20 a% 20 3% 20
e. Don’t Know / No Answer 40 - - - - - - - 1 - - - - - - - 1 2 1 1 - 7
MEAN 3.36 3.39 3.56 3.33 3.33 3.20 3.47 3.54 3.31 3.73 2.83 3.39 3.37 3.35 3.24 3.50 3.44 3.36 3.26 3.32 3.67 3.23
K K
STANDARD DEVIATION 0.62 0.70 0.62 0.49 1.15 0.45 0.62 0.56 0.70 0.47 0.75 0.61 0.68 0.80 0.66 0.58 0.54 0.59 0.76 0.65 0.52 0.70
STANDARD ERROR 0.02 0.16 0.15 0.13 0.67 0.20 0.15 0.09 0.18 0.14 0.31 0.14 0.10 0.16 0.16 0.29 0.07 0.06 0.12 0.12 0.21  0.06

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table Q2 Page 2
Concord Town Survey
<Unweighted> October 2018

2. In relation to the property taxes you pay, how satisfied are you with the overall quality of Town services?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1143 16 16 15 3 5 17 32 16 11 6 18 44 26 16 2 49 93 42 30 5 123
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 1024 15 15 13 3 4 14 31 13 11 5 15 42 24 14 2 45 78 35 26 5 104
S======== 90% 94% 94% 87% 100% 80% 82% 97% 81% 100% 83% 83% 95% 92% 88% 100% 92% 84% 83% 87% 100% 85%
QRST
a. Very satisfied 436 6 7 4 2 2 8 14 4 3 - 4 21 9 3 1 15 37 14 12 1 41
38% 38% 44% 27% 67% 40% 47% 44% 25% 27% 22% 48% 35% 19% 50% 31% 40% 33% 40% 20% 33%
Lo
b. Somewhat satisfied 588 9 8 9 1 2 6 17 9 8 5 11 21 15 11 1 30 41 21 14 4 63
51% 56% 50% 60% 33% 40% 35% 53% 56% 73% 83% 61% 48% 58% 69% 50% 61% 44% 50% 47% 80% 51%
G G R

Bottom 2 NET 119 1 1 2 - 1 3 1 3 - 1 3 2 2 2 - 4 15 7 4 - 19
= === 10% 6% 6% 13% 20% 18% 3% 19% 17% 17% 5% 8% 13% 8% 16% 17% 13% 15%
c. Not very satisfied 96 - - 2 - - 2 1 2 - 1 3 1 1 1 - 3 13 5 4 - 15
8% 13% 12% 3% 13% 17% 17% 2% 4% 6% 6% 14% 12% 13% 12%

d. Not at all satisfied 23 1 1 - - 1 1 - 1 - - - 1 1 1 - 1 2 2 - - 4
2% 6% 6% 20% 6% 6% 2% 4% 6% 2% 2% 5% 3%

e. Don’t Know / No Answer 111 2 2 - - - - 3 1 - - - 2 - 1 2 6 12 2 2 1 16
MEAN 3.26 3.25 3.31 3.13 3.67 3.00 3.24 3.41 3.00 3.27 2.83 3.06 3.41 3.23 3.00 3.50 3.20 3.22 3.12 3.27 3.20 3.15

1K 0

STANDARD DEVIATION 0.69 0.77 0.79 0.64 0.58 1.22 0.90 0.56 0.82 0.47 0.41 0.64 0.66 0.71 0.73 0.71 0.64 0.76 0.80 0.69 0.45 0.75
STANDARD ERROR 0.02 0.19 0.20 ©0.17 0.33 0.55 0.22 0.10 0.20 0.14 0.17 0.15 0.10 0.14 0.18 0.50 0.09 0.08 0.12 0.13 0.20 0.07

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table Q3 Page 3
Concord Town Survey
<Unweighted> October 2018

3. What local issue would you say is the highest priority for you?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1224 18 18 15 3 5 17 35 17 11 6 18 45 26 16 4 53 101 43 31 6 134
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

b. Preservation of the 325 4 - 4 - - 5 4 3 - 1 7 9 4 7 - 17 24 18 12 3 28
Town’s 27% 22% 27% 29% 11% 18% 17% 39% 20% 15% 44% 32% 24% 42% 39% 50% 21%
Character
N R
e. Schools 279 10 10 7 2 1 7 16 9 8 2 3 9 8 8 - 5 12 8 2 - 32
23% 56% 56% 47% 67% 20% 41% 46% 53% 73% 33% 17% 20% 31% 19% 9% 12% 7% 6% 24%
f. Taxes 177 2 2 2 - 1 - 3 2 - 2 2 6 8 2 - 11 24 8 4 2 22
14% 11% 11% 13% 20% 9% 12% 33% 11% 13% 12% 13% 21% 24% 19% 13% 33% 16%
a. Affordable Housing 152 1 3 1 - - - 2 2 - - 1 8 - 2 1 9 12 5 5 1 17
12% 6% 17% 7% 6% 12% 6% 18% 13% 25% 17% 12% 12% 16% 17% 13%
d. Roads 110 1 - - 1 2 1 3 1 8 1 4 7 4 - - 4 15 3 5 - 10
9% 6% 33% 40% 6% 9% 6% 27% 17% 22% 16% 15% 8% 15% 7% 16% 7%
c. Public Safety 71 - 1 - - 1 1 5 - - - - 1 2 - 1 2 5] 2 2 - 11
6% 6% 20% 6% 14% 2% 8% 25% 4% 5% 5% 6% 8%
J- 39 - 1 - - - 2 2 - - - - 3 2 1 1 1 2 1 1 - 6
Environment//Conservatio 3% 6% 12% 6% % 8% 6% 25% 2% 20 20 3% a%
n
g. Town Government 38 - 1 - - - - - - - - 1 2 2 - 1 3 6 1 - - 4
Services 3% 6% 6% 4% 8% 25% 6% 6% 2% 3%
h. Other (Please Specify) 33 - - 1 - - 1 - - - - - - 1 1 - 1 1 2 - - 4
3% 7% 6% 4% 6% 2% 1% 5% 3%
i. Don’t Know /7 No Answer 30 - - - - - - - - - - - 1 - 1 - 2 4 1 1 - 5

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table Q4 Page 4
Concord Town Survey
<Unweighted> October 2018

4. What is the most convenient way for you to find out about Town services, news, and events?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1220 18 18 15 3 5 17 34 16 11 5 17 46 26 17 4 52 102 44 31 6 134
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

b. By visiting the Town’s 332 7 4 4 - 1 7 13 2 4 2 8 16 11 5 1 12 31 11 7 2 40
website 27% 39% 22% 27% 20% 41% 38% 13% 36% 40% 47% 35% 42% 29% 25% 23% 30% 25% 23% 33% 30%
1 1

h. By reading the Concord 315 2 2 2 1 - 2 6 4 1 - 4 11 6 6 - 14 37 13 12 3 26

Journal 26% 11% 11% 13% 33% 12% 18% 25% 9% 24% 24% 23% 35% 27% 36% 30% 39% 50% 19%

d. By email 230 6 5 5 - 2 4 7 5 3 1 3 6 4 3 2 9 11 4 5 1 33
19% 33% 28% 33% 40% 24% 21% 31% 27% 20% 18% 13% 15% 18% 50% 17% 11% 9% 16% 17% 25%

c. By subscribing to News 202 1 4 1 1 - 3 5 1 2 1 - 7 1 2 - 14 15 6 4 - 11

& Notices on 17% 6% 22% % 33% 18% 15% 6% 18% 20% 15% 4% 12% 27% 15% 14% 13% 8%

the Town’s website

e. By postal mail 88 1 2 2 - - 1 2 3 - 1 2 4 2 1 - 1 6 7 3 - 11
7% 6% 11% 13% 6% 6% 19% 20% 12% 9% 8% 6% 2% 6% 16% 10% 8%

Q

g- By using social 34 1 1 1 1 2 - 1 1 1 - - 1 1 - 1 1 - - - - 6

networking media 3% 6% 6% 7% 33% 40% 3% 6% 9% 2% 4% 25% 2% 4%

(Facebook, twitter, etc.)

a. By visiting Town 13 - - - - - - - - - - - 1 1 - - 1 1 2 - - 5

Offices 1% 2% a% 2% 1% 5% a%

f. By telephone 6 - - - - - - - - - - - - - - - - 1 1 - - 2
* 1% 2% 1%

i. Don”t Know / No Answer 34 - - - - - - 1 1 - 1 1 - - - - 3 3 - 1 - 5

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table Q5 Page 5
Concord Town Survey
<Unweighted> October 2018

5. How would you rate your satisfaction with the way you receive information from the Town?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1212 17 18 15 3 5 17 35 16 11 6 18 46 26 15 4 54 104 44 32 6 127
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 1071 16 15 13 3 4 16 33 15 10 6 15 45 23 14 3 50 93 39 30 5 100
s======== 88% 94% 83% 87%  100% 80% 94% 94% 94% 91%  100% 83% 98% 88% 93% 75% 93% 89% 89% 94% 83% 79%
a. Very satisfied 396 5 8 4 = 1 5 11 5 6 1 3 14 6 1 1 24 35 14 13 2 35
33% 29% 44% 27% 20% 29% 31% 31% 55% 17% 17% 30% 23% 7% 25% 44% 34% 32% 41% 33% 28%
0
b. Somewhat satisfied 675 11 7 9 3 3 11 22 10 4 5 12 31 17 13 2 26 58 25 17 3 65
56% 65% 39% 60%  100% 60% 65% 63% 63% 36% 83% 67% 67% 65% 87% 50% 48% 56% 57% 53% 50% 51%
BCD J
Bottom 2 NET 141 1 3 2 = 1 1 2 1 1 = 3 1 3 1 1 4 11 5 2 1 27
sEEEEEEEES 12% 6% 17% 13% 20% 6% 6% 6% 9% 17% 2% 12% 7% 25% 7% 11% 11% 6% 17% 21%
c. Not very satisfied 115 1 3 2 - 1 1 - 1 1 - 3 - 2 - 1 2 9 4 2 1 21
9% 6% 17% 13% 20% 6% 6% 9% 17% 8% 250% a% 9% 9% 6% 17% 17%
d. Not at all satisfied 26 - - - - - - 2 - - - - 1 1 1 - 2 2 1 - - 6
26 6% 20 a% 7% a% 26 26 50
e. Don’t Know / No Answer 42 1 - - - - - - 1 - - - - - 2 - 1 1 - - - 12
MEAN 3.19 3.24 3.28 3.13 3.00 3.00 3.24 3.20 3.25 3.45 3.17 3.00 3.26 3.08 2.93 3.00 3.33 3.21 3.18 3.34 3.17  3.02
STANDARD DEVIATION 0.69 0.56 0.75 0.64 0.00 0.71 0.56 0.72 0.58 0.69 0.41 0.59 0.57 0.69 0.59 0.82 0.73 0.68 0.69 0.60 0.75 0.80
STANDARD ERROR 0.02 0.14 0.18 0.17 0.00 0.32 0.14 0.12 0.14 0.21 0.17 0.14 0.08 0.13 0.15 0.41  0.10 0.07 0.10 0.11  0.31  0.07

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table Q6 Page 6
Concord Town Survey
<Unweighted> October 2018

6. How would you rate the overall quality of services provided by the Finance Department?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1097 14 14 15 3 4 13 31 15 10 6 17 42 25 16 3 45 96 43 30 6 112
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 995 12 12 14 2 4 12 31 13 9 5 15 39 23 15 2 42 86 39 28 5 95
== = 91% 86% 86% 93% 67% 100% 92% 100% 87% 90% 83% 88% 93% 92% 94% 67% 93% 90% 91% 93% 83% 85%
a. Excellent 480 2 4 6 1 2 5) 14 7 8 1 11 14 8 2 1 25 46 25 15 2 42
44% 14% 29% 40% 33% 50% 38% 45% A47% 80% 17% 65% 33% 32% 13% 33% 56% 48% 58% 50% 33% 38%

GHK MNO
b. Good 515 10 8 8 1 2 7 17 6 1 4 4 25 15 13 1 17 40 14 13 3 53
47% 71% 57% 53% 33% 50% 54% 55% 40% 10% 67% 24% 60% 60% 81% 33% 38% 42% 33% 43% 50% 47%

J J J L L L

Bottom 2 NET 102 2 2 1 1 - 1 - 2 1 1 2 3 2 1 1 3 10 4 2 1 17
e 9% 14% 14% 7% 33% 8% 13% 10% 17% 12% 7% 8% 6% 33% 7% 10% 9% 7% 17% 15%
c. Fair 85 2 1 1 1 - - - 2 1 1 2 2 1 1 1 8 9 2 2 1 12
8% 14% 7% 7% 33% 13% 10% 17% 12% 5% 4% 6% 33% 7% 9% 5% 7% 17% 11%
d. Poor 17 - 1 - - - 1 - - - - - 1 1 - - - 1 2 - - 5
2% 7% 8% 2% 4% 1% 5% 4%
e. Don’t Know / No Answer 157 4 4 - - 1 4 4 2 1 - 1 4 1 1 1 10 9 1 2 - 27
MEAN 3.33 3.00 3.07 3.33 3.00 3.50 3.23 3.45 3.33 3.70 3.00 3.53 3.24 3.20 3.06 3.00 3.49 3.36 3.44 3.43 3.17 3.18

0
STANDARD DEVIATION 0.68 0.55 0.83 0.62 1.00 0.58 0.83 0.51 0.72 0.67 0.63 0.72 0.66 0.71 0.44 1.00 0.63 0.70 0.80 0.63 0.75 0.80

STANDARD ERROR 0.02 0.15 0.22 0.16 0.58 0.29 0.23 0.09 0.19 0.21 0.26 0.17  0.10

o
[
N

0.11 0.58 0.09 0.07 0.12 0.11 0.31 0.08

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table Q7 Page 7
Concord Town Survey
<Unweighted> October 2018
7. In terms of the assessment of your property, do you believe your property is over i, under 1 or fairly assessed relative to others in Town?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 999 14 11 11 2 4 15 31 14 8 6 15 35 23 16 1 45 84 39 28 4 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Over-assessed 300 8 4 2 1 1 5 11 4 2 3 7 8 7 6 - 18 23 16 11 2 36
30% 21% 36% 18% 50% 25% 33% 35% 29% 25% 50% 47% 23% 30% 38% 40% 27% 41% 39% 50% 33%
b. Under-assessed 17 1 1 - - - - - - - 1 - - - 1 - - 3 1 1 - 1
2% 7% 9% 17% 6% 4% 3% 4% 1%
c. Fairly assessed 682 10 6 9 1 3 10 20 10 6 2 8 27 16 9 1 27 58 22 16 2 71
68% 71% 55% 82% 50% 75% 67% 65% 71% 75% 33% 53% 7% 70% 56% 100% 60% 69% 56% 57% 50% 66%
LMNO
d. Rent / Does not apply 76 1 3 - - 1 - 3 1 - - - 5 - - 1 4 8 - 1 2 5
e. Don”t Know / No Answer 179 3 4 4 1 = 2 1 2 8 = 3 6 8 1 2 6 13 5 3 = 26

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q8 Page 8
Concord Town Survey
<Unweighted> October 2018

8. How important is it for you to be able to pay bills and fees at Town departments with a credit card, given there would be a convenience fee?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1216 17 17 15 3 5 17 35 17 11 6 17 46 26 17 4 52 102 44 32 6 133
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 326 11 7 9 1 a4 6 11 6 2 3 6 12 7 a4 = 5 18 7 5 = 37
S======== 27% 65% 41% 60% 33% 80% 35% 31% 350 18% 50% 350 26% 27% 24% 10% 18% 16% 16% 28%
a. Very important 130 3 3 2 - 1 4 5 2 1 - 1 7 - 1 - 2 11 5 2 - 15
11% 18% 18% 13% 20% 24% 14% 12% 9% 6% 15% 6% a% 11% 11% 6% 11%
b. Somewhat important 196 8 4 7 1 3 2 6 4 1 3 5 5 7 3 - 3 7 2 3 - 22
16% a47% 24% a47% 33% 60% 124 17% 24% 9% 50% 29% 11% 27% 18% 6% 7% 5% 9% 17%
Bottom 2 NET 890 6 10 6 2 1 11 24 11 9 3 11 34 19 13 4 47 84 37 27 6 96
s=========== 73% 35% 59% 40% 67% 20% 65% 69% 65% 82% 50% 65% 74% 73% 76%  100% 90% 82% 84% 84%  100% 72%

LMNO QRST
c. Not very important 416 4 7 4 - 1 8 18 5 7 2 8 18 12 8 2 15 27 15 12 5 42
34% 24% 41% 27% 20% a7% 51% 29% 64% 33% a7% 39% 46% 18% 50% 29% 26% 34% 38% 83% 32%

0 QRST
d. Not at all important 474 2 3 2 2 = 3 6 6 2 1 3 16 7 10 2 32 57 22 15 1 54
39% 12% 18% 13% 67% 18% 17% 350 18% 17% 18% 350 27% 59% 50% 62% 56% 50% a47% 17% 41%

LN U u u

e. Don’t Know / No Answer 38 1 1 - - - - - - - - 1 - - - - 3 & - - - 6
MEAN 1.99 2.71 2.41 260 1.67 3.00 2.41 229 212 2.09 2.33 2.24 207 2.00 1.71 1.50 1.52 1.73 1.77 1.75  1.83  1.98
STANDARD DEVIATION 0.99 092 1.00 0.91 1.15 ©0.71 1.06 0.93 1.05 0.83 0.82 0.83 1.04 0.75 0.99 0.58 0.78 1.00 0.99 0.88 0.41 1.01
STANDARD ERROR 0.03 0.22 0.24 0.24 0.67 0.32 0.26 0.16 0.26 0.25 0.33 0.20 0.15 0.15 0.24 0.29 0.11 0.10 0.15 0.16 0.17  0.09

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q9 Page 9
Concord Town Survey
<Unweighted> October 2018

9. How would you rate the overall quality of services provided by the Department of Planning and Land Management, which regulates matters related to buildings,
zoning, health, natural resources protection, and historic preservation?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
» ®) © ® Q) (@) © ) (O) (©)] « (O () Q)] © (Q) @ (@) (O] m (O)) ()
Total 1254 18 18 15 3 5) 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1096 16 13 15 2 5 14 31 15 8 6 17 43 23 16 3 50 90 40 28 5 109
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 764 14 11 13 2 4 9 24 11 5 4 13 31 19 8 2 37 68 31 19 5 69
s======== 70% 88% 85% 87%  100% 80% 64% 7% 73% 63% 67% 76% 72% 83% 50% 67% 74% 76% 78% 68%  100% 63%
0 QRST
a. Excellent 253 5 5 5 = = 5 14 5 2 1 4 12 5 2 1 11 28 13 6 1 24
23% 31% 38% 33% 36% 45% 33% 25% 17% 24% 28% 22% 13% 33% 22% 31% 33% 21% 20% 22%
b. Good 511 9 6 8 2 4 4 10 6 3 3 9 19 14 6 1 26 40 18 13 4 45
a7 56% 46% 53%  100% 80% 29% 32% 40% 38% 50% 53% a4% 61% 38% 33% 520 a4y 45Y% 46% 80% 41%
BCD
Bottom 2 NET 332 2 2 2 = 1 5 7 4 3 2 4 12 4 8 1 13 22 9 9 = 40
s=========== 30% 13% 15% 13% 20% 36% 23% 27% 38% 33% 24% 28% 17% 50% 33% 26% 24% 23% 32% 37%
N
c. Fair 240 2 = 2 = = 4 4 3 2 2 2 9 1 6 1 7 16 8 7 = 28
22% 13% 13% 29% 13% 20% 25% 33% 12% 21% a% 38% 33% 14% 18% 20% 25% 26%
N N
d. Poor 92 = 2 = = 1 1 3 1 1 = 2 3 3 2 = 6 6 1 2 = 12
8% 15% 20% 7% 10% 7% 13% 12% 7% 13% 13% 12% 7% 3% 7% 11%
e. Don’t Know / No Answer 158 2 5] - 1 - 8 4 2 8 - 1 3 8 1 1 5 15 4 4 1 30
MEAN 2.84 3.19 3.08 3.20 3.00 2.60 2.93 3.13 3.00 2.75 2.83 2.88 2.93 291 250 3.00 2.84 3.00 3.08 2.82 3.20 2.74
STANDARD DEVIATION 0.87 066 1.04 0.68 0.00 0.89 1.00 0.99 0.93 1.04 0.75 0.93 0.8 0.90 0.89 1.00 0.91 0.87 0.80 0.86 0.45 0.93
STANDARD ERROR 0.03 0.16 0.29 0.17 0.00 0.40 0.27 0.18 0.24 0.37 0.31 0.22 0.13 0.19 0.22 0.58 0.13 0.09 0.13 0.16 0.20  0.09

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q10 Page 10
Concord Town Survey
<Unweighted> October 2018

10. In terms of land-use and development, how would you rate your satisfaction with the way that Concord is being developed?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1198 17 18 15 3 5 17 33 16 10 6 17 44 25 15 4 53 99 44 31 6 131
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 819 13 15 12 3 2 12 29 12 9 5 13 31 20 9 4 38 75 32 22 6 86
S======== 68% 76% 83% 80%  100% 40% 71% 88% 75% 90% 83% 76% 70% 80% 60%  100% 72% 76% 73% 71%  100% 66%
BF LMNO QRST
a. Very satisfied 223 4 2 = 1 2 5 8 4 2 1 4 11 7 = 2 15 19 8 3 3 27
19% 24% 11% 33% 40% 29% 24% 25% 20% 17% 24% 250 28% 50% 28% 19% 18% 10% 50% 21%
T
b. Somewhat satisfied 596 9 13 12 2 = 7 21 8 7 4 9 20 13 9 2 23 56 24 19 3 59
50% 53% 72% 80% 67% 41% 64% 50% 70% 67% 53% 45% 52% 60% 50% 43% 57% 55% 61% 50% 45%
Bottom 2 NET 379 4 3 3 = 3 5 4 4 1 1 4 13 5 6 = 15 24 12 9 = 45
s=========== 32% 24% 17% 20% 60% 29% 12% 25% 10% 17% 24% 30% 20% 40% 28% 24% 27% 29% 34%
c. Not very satisfied 281 4 3 3 = 2 4 3 4 1 1 4 10 a4 a4 = 11 19 8 6 = 29
23% 24% 17% 20% 40% 24% 9% 250 10% 17% 24% 23% 16% 27% 21% 19% 18% 19% 22%
d. Not at all satisfied 98 - - - - 1 1 1 - - - - 3 1 2 - 4 5 4 3 - 16
8% 20% 6% 3% 7% a% 13% 8% 5% 9% 10% 12%
e. Don’t Know / No Answer 56 1 - - - - - 2 1 1 - 1 2 1 2 - 2 6 - 1 - 8
MEAN 2.79 3.00 294 2.80 3.33 2.60 294 3.09 3.00 3.10 3.00 3.00 2.89 3.04 2.47 3.50 2.92 2.90 2.82 2.71 3.50 2.74
0 0 0 T
STANDARD DEVIATION 0.84 0.71 0.54 0.41 0.58 1.34 0.90 0.68 0.73 0.57 0.63 0.71 0.87 0.79 0.74 0.58 0.90 0.76 0.84 0.78 0.55 0.92
STANDARD ERROR 0.02 0.17 0.13 0.11 0.33 0.60 0.22 0.12 0.18 0.18 0.26 0.17 0.13 0.16 0.19 0.29 0.12 0.08 0.13 0.14 0.22 0.08

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q11 Page 11
Concord Town Survey
<Unweighted> October 2018

11. How would you rate the overall quality of services provided by the Concord Free Public Library?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1195 18 16 15 2 4 16 34 16 10 6 17 44 25 17 3 50 96 41 32 6 130
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 1164 18 15 15 2 3 15 34 15 10 6 17 43 23 17 3 49 94 a1 32 6 124
S======== 97%  100% 94%  100%  100% 75% 94%  100% 94%  100%  100%  100% 98% 92%  100%  100% 98% 98%  100%  100%  100% 95%
a. Excellent 932 15 12 15 = 3 9 26 9 7 4 13 36 18 13 1 39 79 33 28 6 92
78% 83% 75%  100% 75% 56% 76% 56% 70% 67% 76% 82% 72% 76% 33% 78% 82% 80% 88%  100% 71%
€ QRST
b. Good 232 3 3 = 2 = 6 8 6 3 2 4 7 5 4 2 10 15 8 4 = 32
19% 17% 19% 100% 38% 24% 38% 30% 33% 24% 16% 20% 24% 67% 20% 16% 20% 13% 25%
BC
Bottom 2 NET 31 = 1 = = 1 1 = 1 = = = 1 2 = = 1 2 = = = 6
s=========== 3% 6% 25% 6% 6% 2% 8% 2% 26 5%
c. Fair 22 = = = = 1 1 = = = = = 1 = = = 1 2 = = = 4
206 25% 6% 20 20 206 3%
d. Poor 9 - 1 - - - - - 1 - - - - 2 - - - - - - - 2
1% 6% 6% 8% 20
e. Don’t Know / No Answer 59 - 2 - 1 1 1 1 1 1 - 1 2 1 - 1 5 9 3 - - 9
MEAN 3.75 3.83 3.63 4.00 3.00 3.50 3.50 3.76 3.44 3.70 3.67 3.76 3.80 3.56 3.76 3.33 3.76 3.80 3.80 3.88 4.00 3.65
E F
STANDARD DEVIATION 0.52 0.38 0.81 0.00 0.00 1.00 0.63 0.43 0.81 0.48 0.52 0.44 0.46 0.87 0.44 0.58 0.48 0.45 0.40 0.34 0.00 0.62
STANDARD ERROR 0.02 0.09 0.20 0.00 0.00 0.50 0.16 0.07 0.20 0.15 0.21 0.11 0.07 0.17 0.11 0.33 0.07 0.05 0.06 0.06 0.00 0.05

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q12 Page 12
Concord Town Survey
<Unweighted> October 2018

12. What types of lectures on current events would you like to attend, if they were offered by the Library?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 916 11 11 11 2 4 15 32 12 6 4 13 32 19 14 3 37 66 32 25 4 98
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Community Issues 301 2 2 1 1 - 4 13 5 1 - 4 11 5] 4 2 14 16 It 6 - 32
33% 18% 18% 9% 50% 27% 41% 42% 17% 31% 34% 26% 29% 67% 38% 24% 41% 24% 33%
d. World Affairs 267 2 3 3 - 1 9 4 5 3 2 4 5 4 6 1 12 20 10 13 1 24
29% 18% 27% 27% 25% 60% 13% 42% 50% 50% 31% 16% 21% 43% 33% 32% 30% 31% 52% 25% 24%
H
c. Science and Technology 199 6 5 5 1 8 2 11 1 2 2 2 11 8 8 - 10 20 8 5 1 22
22% 55% 45% 45% 50% 75% 13% 34% 8% 33% 50% 15% 34% 42% 21% 27% 30% 25% 20% 25% 22%
1
b. Health and Wellness 149 1 1 2 - - - 4 1 - - 3 5 2 1 - 1 10 1 1 2 20
16% 9% 9% 18% 13% 8% 23% 16% 11% 7% 3% 15% 3% 4% 50% 20%
QS
e. Don’t Know / No Answer 338 7 7 4 1 1 2 3 5 5 2 5 14 7 3 1 18 39 12 7 2 41

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q13 Page 13
Concord Town Survey
<Unweighted> October 2018

13. How would you rate the overall quality of services provided by the Senior Services Division / Council on Aging, which includes social / recreational
programming, nursing services, transportation services and clinical social work?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
» ®) © ® Q) (@) © ) (O) (©)] « (O () Q)] © (Q) @ (@) (O] m (O)) ()
Total 1254 18 18 15 3 5) 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 476 = = 2 = 2 = 3 3 1 1 5 9 1 5 1 26 66 23 16 3 51
100% 100% 100% 100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%

Top 2 NET 437 = = 2 = 1 = 3 2 1 1 4 7 1 3 1 22 61 22 16 3 49
s=====EE= 92% 100% 50% 100% 67%  100%  100% 80% 78%  100% 60%  100% 85% 92% 96%  100%  100% 96%

QR QR
a. Excellent 284 = = = = 1 = 1 1 = = 2 2 = 1 1 18 40 15 8 2 32
60% 50% 33% 33% 40% 22% 20%  100% 69% 61% 65% 50% 67% 63%
LMO
b. Good 153 = = 2 = = = 2 1 1 1 2 5 1 2 = 4 21 7 8 1 17
32% 100% 67% 33%  100%  100% 40% 56%  100% 40% 15% 32% 30% 50% 33% 33%
1 1 LMO Q

Bottom 2 NET 39 = = = = 1 = = 1 = = 1 2 = 2 = 4 5 1 = = 2
s=========== 8% 50% 33% 20% 22% 40% 15% 8% a% a%
c. Fair 27 - - - - 1 - - - - - 1 - - 2 - 3 5 1 - - 1
6% 50% 20% 40% 12% 8% 4% 20

d. Poor 12 - - - - - - - 1 - - - 2 - - - 1 - - - - 1
3% 33% 22% a% 26

e. Don’t use service 524 8 7 10 2 3 12 19 9 7 5 10 27 14 7 2 17 23 15 14 2 53
f. Don”t Know / No Answer 254 10 11 3 1 = 5 13 5 3 = 3 10 11 5 1 12 16 6 2 1 35
MEAN 3.49 = - 3.00 - 3.00 - 3.33 267 3.00 3.00 3.20 2.78 3.00 2.80 4.00 3.50 3.53 3.61 3.50 3.67 3.57
STANDARD DEVIATION 0.72 = - 0.00 - 1.41 - 0.58 1.53 0.00 0.00 0.84 1.09 0.00 0.84 0.00 0.86 0.64 0.58 0.52 0.58 0.64
STANDARD ERROR 0.03 0.00 1.00 0.33 0.88 0.00 0.00 0.37 0.36 0.00 0.37 0.00 0.17 0.08 0.12 0.13 0.33  0.09

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q14 Page 14
Concord Town Survey
<Unweighted> October 2018

14. How would you rate the overall quality of services provided by the Concord Police Department?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1160 16 14 14 3 4 15 29 15 10 6 18 43 24 16 2 54 102 41 31 6 123
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 1122 16 14 14 3 3 13 28 15 10 6 18 40 23 16 2 52 98 a1 28 6 117
s======== 97%  100%  100%  100%  100% 75% 87% 97%  100%  100%  100%  100% 93% 96%  100%  100% 96% 96%  100% 90%  100% 95%
R R

a. Excellent 762 7 9 12 2 2 8 21 9 9 4 11 27 11 7 1 37 66 26 20 5 74

66% 44% 64% 86% 67% 50% 53% 72% 60% 90% 67% 61% 63% 46% a4% 50% 69% 65% 63% 65% 83% 60%
B G

b. Good 360 9 5 2 1 1 5 7 6 1 2 7 13 12 9 1 15 32 15 8 1 43

31% 56% 36% 14% 33% 25% 33% 24% 40% 10% 33% 39% 30% 50% 56% 50% 28% 31% 37% 26% 17% 35%
D

Bottom 2 NET 38 = = = = 1 2 1 = = = = 3 1 = = 2 4 = 3 = 6

= === 3% 25% 13% 3% % 4% 4% 4% 10% 5%

c. Fair 30 - - - - 1 2 1 - - - - 2 1 - - 1 3 - 3 - 6
3% 25% 13% 3% 5% 4% 2% 3% 10% 5%

d. Poor 8 - - - - - - - - - - - 1 - - - 1 1 - - - -
1% 2% 2% 1%

e. Don’t Know / No Answer 94 2 4 1 - 1 2 6 2 1 - - 3 2 1 2 1 & & 1 - 16

MEAN 3.62 3.44 3.64 3.86 3.67 3.25 3.40 3.69 3.60 3.90 3.67 3.61 3.53 3.42 3.44 3.50 3.63 3.60 3.63 3.55 3.83 3.55

B
STANDARD DEVIATION 0.57 0.51 0.50 0.36 0.58 0.96 0.74 0.54 0.51 0.32 0.52 0.50 0.70 0.58 0.51 0.71 0.62 0.60 0.49 0.68 0.41 0.59
STANDARD ERROR 0.02 0.13 0.13 0.10 0.33 0.48 0.19 0.10 0.13 0.10 0.21 0.12 0.11 0.12 0.13 0.50 0.08 0.06 0.08 0.12 0.17 0.05

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q15 Page 15
Concord Town Survey
<Unweighted> October 2018

15. How would you rate the overall quality of services provided by the Concord Fire Department?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1088 15 14 14 1 4 14 29 13 9 5 13 41 20 16 1 50 100 41 30 6 115
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 1076 14 14 14 1 3 14 29 13 9 5 13 39 20 16 1 49 99 a1 30 6 114
S======== 99% 93%  100%  100%  100% 75%  100%  100%  100%  100%  100%  100% 950  100%  100%  100% 98% 99%  100%  100%  100% 99%
a. Excellent 842 9 10 14 = 2 7 25 10 9 3 9 29 10 11 1 40 76 33 23 5 79
7% 60% 71%  100% 50% 50% 86% 77%  100% 60% 69% 71% 50% 69%  100% 80% 76% 80% 7% 83% 69%
BCF G GHI LMNO
b. Good 234 5 4 = 1 1 7 4 3 = 2 4 10 10 5 = 9 23 8 7 1 35
22% 33% 29% 100% 25% 50% 14% 23% 40% 31% 24% 50% 31% 18% 23% 20% 23% 17% 30%
BCF H M
Bottom 2 NET 12 1 = = = 1 = = = = = = 2 = = = 1 1 = = = 1
s=========== 1% 7% 25% 5% 2% 1% 1%
c. Fair 10 1 = = = 1 = = = = = = 2 = = = 1 1 = = = 1
1% 7% 25% 5% 20 1% 1%
d. Poor 2 - - - - - - - - - - - - - - - - - - - - -
*h
e. Don’t Know / No Answer 166 3 4 1 2 1 8 6 4 2 1 5 5 6 1 3 5 5 3 2 - 24
MEAN 3.76 3.53 3.71 400 3.00 3.25 3.50 3.8 3.77 4.00 3.60 3.69 3.66 3.50 3.69 4.00 3.78 3.75 3.80 3.77 3.83 3.68
BCF G oK
STANDARD DEVIATION 0.46 0.64 0.47 0.00 0.00 0.96 0.52 0.35 0.44 0.00 0.55 0.48 0.57 0.51 0.48 0.00 0.46 0.46 0.40 0.43 0.41 0.49
STANDARD ERROR 0.01 0.17 0.13 0.00 0.00 0.48 0.14 0.07 0.12 0.00 0.24 0.13 0.09 0.11 0.12 0.00 0.07 0.05 0.06 0.08 0.17 0.05

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q16 Page 16
Concord Town Survey
<Unweighted> October 2018

16. How would you rate the overall quality of services provided by Concord Public Works?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1234 17 18 15 3 5 17 35 16 10 6 18 46 26 17 4 55 104 43 31 6 134
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 998 12 13 12 2 2 12 30 10 9 3 14 39 23 12 4 47 84 34 23 6 108
s======== 81% 71% 72% 80% 67% 40% 71% 86% 63% 90% 50% 78% 85% 88% 71%  100% 85% 81% 79% 74%  100% 81%
LMO QRST
a. Excellent 467 5 6 4 1 = 6 11 5 6 1 6 23 8 7 1 17 40 19 9 2 49
38% 29% 33% 27% 33% 35% 31% 31% 60% 17% 33% 50% 31% 41% 250% 31% 38% a4% 29% 33% 37%
K
b. Good 531 7 7 8 1 2 6 19 5 3 2 8 16 15 5 3 30 a4 15 14 4 59
43% 41% 39% 53% 33% 40% 35% 54% 31% 30% 33% 44% 35% 58% 20% 75% 550 42% 35% 45% 67% 44%
s
Bottom 2 NET 236 5 5 3 1 3 5 5 6 1 3 4 7 3 5 = 8 20 9 8 = 26
= === 19% 29% 28% 20% 33% 60% 20% 14% 38% 10% 50% 22% 15% 12% 20% 15% 19% 21% 26% 19%
c. Fair 190 5 3 2 1 2 2 5 5 1 1 4 6 2 5 = 8 15 8 8 = 19
15% 29% 17% 13% 33% 40% 12% 14% 31% 10% 17% 22% 13% 8% 29% 15% 14% 19% 26% 14%
d. Poor 46 = 2 1 = 1 3 = 1 = 2 = 1 1 = = = 5 1 = = 7
a% 11% 7% 20% 18% 6% 33% 2% a% 5% 20 5%
e. Don’t Know / No Answer 20 1 - - - - - - 1 1 - - - - - - - 1 1 1 - 5]
MEAN 3.15 3.00 2.94 3.00 3.00 2.20 2.88 3.17 2.88 3.50 2.33 3.11  3.33 3.15 3.12 3.25 3.16 3.14 3.21  3.03 3.33  3.12
K K
STANDARD DEVIATION 0.81 0.79 1.00 ©0.85 1.00 0.84 1.11 0.66 0.96 0.71 1.21 0.76 0.79 0.73 0.86 0.50 0.66 0.84 0.83 0.75 0.52 0.84
STANDARD ERROR 0.02 0.19 0.24 0.22 0.58 0.37 0.27 0.11 0.24 0.22 0.49 0.18 0.12 0.14 0.21 0.25 0.09 0.08 0.13 0.14 0.21  0.07

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q17 Page 17
Concord Town Survey
<Unweighted> October 2018

17. How would you rate your satisfaction with the maintenance of Town roads?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1249 18 18 15 3 5 17 35 16 11 6 18 46 26 17 4 55 105 44 32 6 138
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 982 16 14 13 3 a4 11 26 11 10 3 12 39 18 11 4 a4 75 33 20 5 116
S======== 79% 89% 78% 87%  100% 80% 65% 74% 69% 91% 50% 67% 85% 69% 65%  100% 80% 71% 75% 63% 83% 84%
c LMNO
a. Very satisfied 305 4 a4 5 1 = 5 9 3 3 1 3 10 8 6 3 15 19 13 4 2 31
24% 22% 22% 33% 33% 29% 26% 19% 27% 17% 17% 22% 31% 35% 75% 27% 18% 30% 13% 33% 22%
LM
b. Somewhat satisfied 677 12 10 8 2 a4 6 17 8 7 2 9 29 10 5 1 29 56 20 16 3 85
54% 67% 56% 53% 67% 80% 35% 49% 50% 64% 33% 50% 63% 38% 29% 250 53% 53% 45% 50% 50% 62%
NO
Bottom 2 NET 267 2 a4 2 = 1 6 9 5 1 3 6 7 8 6 = 11 30 11 12 1 22
= === 21% 11% 22% 13% 20% 35% 26% 31% 9% 50% 33% 15% 31% 35% 20% 29% 25% 38% 17% 16%
c. Not very satisfied 202 2 2 = = = 3 9 2 = 2 6 4 6 4 = 11 23 9 10 1 16
16% 11% 11% 18% 26% 13% 33% 33% 9% 23% 24% 20% 22% 20% 31% 17% 126
M
d. Not at all satisfied 65 - 2 2 - 1 3 - 3 1 1 - 3 2 2 - - 7 2 2 - 6
5% 11% 13% 20% 18% 19% 9% 17% 7% 8% 12% 7% 5% 6% a%
e. Don’t Know / No Answer 5 - - - - - - - 1 - - - - - - - - - - - - 1
MEAN 2,98 3.11 2.89 3.07 3.33 2.60 2.76 3.00 2.69 3.09 2.50 2.83 3.00 2.92 2.8 3.75 3.07 2.83 3.00 2.69 3.17  3.02
L T
STANDARD DEVIATION 0.78 0.58 0.90 0.96 0.58 0.89 1.09 0.73 1.00 0.83 1.05 0.71 0.76 0.93 1.05 0.50 0.69 0.80 0.84 0.78 0.75 0.72
STANDARD ERROR 0.02 0.14 0.21 0.25 0.33 0.40 0.26 0.12 0.25 0.25 0.43 0.17 0.11 0.18 0.26 0.25 0.09 0.08 0.13 0.14 0.31 0.06

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q18 Page 18
Concord Town Survey
<Unweighted> October 2018

18. How would you rate your satisfaction with the Town’s snow plowing and winter maintenance?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1224 17 16 15 3 5 17 35 16 11 6 17 46 26 17 4 54 104 44 31 5 126
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Top 2 NET 1112 17 16 15 3 a4 15 33 15 10 4 15 43 23 16 4 51 92 38 28 4 110
S======== 91%  100%  100%  100%  100% 80% 88% 94% 94% 91% 67% 88% 93% 88% 94%  100% 94% 88% 86% 90% 80% 87%
a. Very satisfied 658 10 10 8 3 1 13 20 9 9 3 6 31 14 11 3 32 53 18 22 = 61
54% 59% 63% 53%  100% 20% 76% 57% 56% 82% 50% 35% 67% 54% 65% 75% 59% 51% 41% 71% 48%
F BCDF L RS
b. Somewhat satisfied 454 7 6 7 = 3 2 13 6 1 1 9 12 9 5 1 19 39 20 6 4 49
37% 41% 38% a7% 60% 126 37% 38% 9% 17% 53% 26% 35% 29% 25% 35% 38Y% 45Y% 19% 80% 39%
GJ T T QRT
Bottom 2 NET 112 = = = = 1 2 2 1 1 2 2 3 3 1 = 3 12 6 3 1 16
s=========== 9% 20% 126 6% 6% 9% 33% 12% 7% 126 6% 6% 126 14% 10% 20% 13%
c. Not very satisfied 84 - - - - 1 1 2 1 1 - 2 2 2 1 - 3 10 2 2 1 11
7% 20% 6% 6% 6% 9% 12% a% 8% 6% 6% 10% 5% 6% 20% 9%
d. Not at all satisfied 28 - - - - - 1 - - - 2 - 1 1 - - - 2 4 1 - 5
206 6% 33% 20 a% 20 9% 3% a%
e. Don’t Know / No Answer 30 1 2 - - - - - 1 - - 1 - - - - 1 1 - 1 1 13
MEAN 3.42 3.59 3.63 3.5 4.00 3.00 3.59 3.51 3.50 3.73 2.83 3.24 3.59 3.38 3.59 3.75 3.54 3.38 3.18 3.58 2.80 3.32
F F su su
STANDARD DEVIATION 0.72 051 0.50 0.52 0.00 ©0.71 0.87 0.61 0.63 0.65 1.47 0.66 0.69 0.80 0.62 0.50 0.61 0.74 0.90 0.76 0.45 0.80
STANDARD ERROR 0.02 0.12 0.13 0.13 0.00 0.32 0.21 0.10 0.16 0.19 0.60 0.16 0.10 0.16 0.15 0.25 0.08 0.07 0.14 0.14 0.20 0.07

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Concord Town Survey
<Unweighted> October 2018

19. How would you rate your satisfaction with the Town’s water service?

BASE = ALL RESPONDENTS

Less than 45 Years Old

Table Q19 Page 19

Male and Age and Polling Place

45 to 54 Years Old

55 to 64 Years Old

65 Plus Years Old

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(@) ®) © ® ® () ©) (Q)) m (O] ) () (D) (Q)) © (D) () R (©)] m (©) (4D
Total 1254 18 18 15 3 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 1156 17 16 14 3 5 17 33 16 9 6 18 45 25 16 4 54 98 44 26 5 126
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Top 2 NET 1104 17 15 14 3 4 16 33 16 9 4 18 42 24 14 4 50 94 44 26 5 117
=== 96% 100% 94% 100% 100% 80% 94% 100% 100% 100% 67% 100% 93% 96% 88% 100% 93% 96% 100% 100% 100% 93%
QR QR QR
a. Very satisfied 795 9 10 11 2 2 12 20 10 7 3 13 33 18 9 3 38 69 33 20 3 74
69% 53% 63% 79% 67% 40% 71% 61% 63% 78% 50% 72% 73% 72% 56% 75% 70% 70% 75% 7% 60% 59%
b. Somewhat satisfied 309 8 5 3 1 2 4 13 6 2 1 5 9 6 5 1 12 25 11 6 2 43
27% 47% 31% 21% 33% 40% 24% 39% 38% 22% 17% 28% 20% 24% 31% 25% 22% 26% 25% 23% 40% 34%
Bottom 2 NET 52 - 1 - - 1 1 - - - 2 - 3 1 2 - 4 4 - - - 9
= = 4% 6% 20% 6% 33% % 4% 13% % 4% 7%
c. Not very satisfied 34 - 1 - - 1 - - - - 1 - 1 - 1 - 3 3 - - - 6
3% 6% 20% 17% 2% 6% 6% 3% 5%
d. Not at all satisfied 18 - - - - - 1 - - - 1 - 2 1 1 - 1 1 - - - 3
2% 6% 17% 4% 4% 6% 2% 1% 2%
e. Don’t Know / No Answer 98 1 2 1 - - - 2 1 2 - - 1 1 1 - 1 7 - 6 1 fI*3
MEAN 3.63 3.53 3.56 3.79 3.67 3.20 3.59 3.61 3.63 3.78 3.00 3.72 3.62 3.64 3.38 3.75 3.61 3.65 3.75 3.77 3.60 3.49
K
STANDARD DEVIATION 0.62 0.51 0.63 0.43 0.58 0.84 0.80 0.50 0.50 0.44 1.26 0.46 0.75 0.70 0.89 0.50 0.68 0.59 0.44 0.43 0.55 0.70
STANDARD ERROR 0.02 0.12 0.16 ©0.11 0.33 0.37 0.19 0.09 0.13 0.15 0.52 0.11 0.11 0.14 0.22 0.25 0.09 0.06 0.07 0.08 0.24 0.06

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)

Uppercase letters indicate significance at the 95% level.
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Table Q20 Page 20
Concord Town Survey
<Unweighted> October 2018

20. Please indicate your consideration of the price of - Water Service?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1012 15 15 14 3 4 17 30 16 9 5 16 41 22 16 2 a7 88 41 23 4 108
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Good Bargain 165 1 1 - - - 1 1 2 - - 2 7 2 - 1 10 16 7 5 2 16
16% 7% 7% 6% 3% 13% 13% 17% 9% 50% 21% 18% 17% 22% 50% 15%
b. Reasonably Priced 721 10 12 11 3 3 10 26 10 8 3 10 28 17 12 1 32 62 33 16 2 69
71% 67% 80% 79% 100% 75% 59% 87% 63% 89% 60% 63% 68% 77% 75% 50% 68% 70% 80% 70% 50% 64%
B G
c. Excessively Price 126 4 2 3 - 1 6 3 4 1 2 4 6 8 4 - 5 10 1 2 - 23
12% 27% 13% 21% 25% 35% 10% 25% 11% 40% 25% 15% 14% 25% 11% 11% 2% 9% 21%
H S
d. Don’t Use Service 79 - 2 1 - - - - - 2 1 - 2 - 1 - 3 4 - 5 1 5
e. Don’t Know / No Answer 163 3 1 - - 1 - 5 1 - - 2 3 4 - 2 5 13 3 4 1 26

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Concord Town Survey
<Unweighted> October 2018

21. Please indicate your consideration of the price of - Sewer Service?

BASE = ALL RESPONDENTS

Less than 45 Years Old

Table Q21 Page 21

Male and Age and Polling Place

45 to 54 Years Old 55 to 64 Years Old

65 Plus Years Old

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA

(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 476 9 6 6 1 3 14 12 9 2 4 11 15 6 6 - 36 31 16 3 2 61
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
a. Good Bargain 59 - 1 - - - 1 - - - - 1 2 1 - - 7 7 1 1 1 7
12% 17% 7% 9% 13% 17% 19% 23% 6% 33% 50% 11%
b. Reasonably Priced 346 6 4 6 1 2 10 10 8 2 4 6 11 2 6 - 24 17 11 2 1 41
73% 67% 67% 100% 100% 67% 71% 83% 89% 100% 100% 55% 73% 33% 100% 67% 55% 69% 67% 50% 67%

B B G G LMN

c. Excessively Price 71 3 1 - - 1 8 2 1 - - 4 2 8 - - 5 7 4 - - 13
15% 33% 17% 33% 21% 17% 11% 36% 13% 50% 14% 23% 25% 21%
d. Don’t Use Service 542 - 10 8 2 1 1 19 6 8 2 2 27 15 9 2 14 48 21 26 2 49
e. Don”t Know / No Answer 236 9 2 1 = 1 2 4 2 1 = 5 4 5 2 2 5 26 7 3 2 29

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table Q22 Page 22
Concord Town Survey
<Unweighted> October 2018

22. Please indicate your consideration of the price of - Trash and Recycling Pickup provided by the Town?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 912 16 16 13 2 3 15 26 15 10 5 15 35 21 15 1 39 68 38 24 4 93
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Good Bargain 102 - 1 1 - - 2 8 - 1 1 1 4 2 - - 7 8 7 7 1 12
11% 6% 8% 13% 12% 10% 20% 7% 11% 10% 18% 12% 18% 29% 25% 13%
b. Reasonably Priced 585 11 6 10 1 1 12 17 13 7 8 12 26 16 11 - 22 43 20 16 2 53
64% 69% 38% 77% 50% 33% 80% 65% 87% 70% 60% 80% 74% 76% 73% 56% 63% 53% 67% 50% 57%
(&
c. Excessively Price 225 5 9 2 1 2 1 6 2 2 1 2 5 8 4 1 10 17 11 1 1 28
25% 31% 56% 15% 50% 67% 7% 23% 13% 20% 20% 13% 14% 14% 27% 100% 26% 25% 29% 4% 25% 30%
D LMNO T T T
d. Don’t Use Service 239 1 2 2 1 1 1 5 1 - 1 2 11 2 2 1 14 22 4 7 2 32
e. Don’t Know / No Answer 103 1 - - - 1 1 4 1 1 - 1 - 3 - 2 2 15 2 1 - 14

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q23 Page 23
Concord Town Survey
<Unweighted> October 2018

23. Please indicate your consideration of the price of - Electricity?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1168 16 18 15 3 5 16 32 15 11 6 16 45 24 17 3 (Sl 99 42 31 5 123
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Good Bargain 253 - 3 4 1 - 3 7 2 1 - 8 7 5 2 - 15 28 12 8 2 22
22% 17% 27% 33% 19% 22% 13% 9% 19% 16% 21% 12% 29% 28% 29% 26% 40% 18%
b. Reasonably Priced 759 13 10 9 2 4 9 24 12 5 6 13 34 14 6 3 33 60 26 20 3 76
65% 81% 56% 60% 67% 80% 56% 75% 80% 45% 100% 81% 76% 58% 35% 100% 65% 61% 62% 65% 60% 62%
GHJ 0] 0] MNO
c. Excessively Price 156 3 5 2 - 1 4 1 1 5 - - 4 5 9 - 3 11 4 3 - 25
13% 19% 28% 13% 20% 25% 3% 7% 45% 9% 21% 53% 6% 11% 10% 10% 20%
HI MN
d. Don’t Use Service 14 - - - - - - - - - - - - - - - 2 1 - - 1 1
e. Don’t Know / No Answer 72 2 - - - - 1 3 2 - - 2 1 2 - 1 2 5 2 1 - 15

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Concord Town Survey

<Unweighted> October 2018

24. Please indicate your consideration of the price of - Internet Service provided by the Town through the Light Plant?

BASE = ALL RESPONDENTS

Less than 45 Years Old

45 to 54 Years Old

Male and Age and Polling Place
55 to 64 Years Old

65 Plus Years Old

Table Q24 Page 24

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 411 8 9 7 2 2 9 14 9 8 2 5 16 10 8 1 13 28 18 8 1 54
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
a. Good Bargain 153 2 4 5 - 1 2 6 8 - - 8 4 6 3 - 8 10 10 8 - 15
37% 25% 44% 71% 50% 22% 43% 33% 60% 25% 60% 38% 23% 36% 56% 38% 28%
B Q
b. Reasonably Priced 200 6 2 1 1 1 6 6 3] 3 2 1 9 3 5 1 9 14 6 2 1 29
49% 75% 22% 14% 50% 50% 67% 43% 33% 100% 100% 20% 56% 30% 63% 100% 69% 50% 33% 25% 100% 54%
CD GHI GHI LMNO ST QRST
c. Excessively Price 58 - 3 1 1 - 1 2 3 - - 1 3 1 - - 1 4 2 3 - 10
14% 33% 14% 50% 11% 14% 33% 20% 19% 10% 8% 14% 11% 38% 19%
d. Don’t Use Service 680 7 8 5 1 3 8 20 7 8 3 7 30 12 8 3 35 54 22 20 3 68
e. Don’t Know / No Answer 163 3 1 3 - - - 1 1 - 1 6 - 4 1 - 7 23 4 4 2 17

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q25 Page 25
Concord Town Survey
<Unweighted> October 2018

25. Please indicate your consideration of the price of - Recreation Programs?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 454 10 10 9 2 4 5 22 9 6 2 3 14 8 7 - 11 23 9 8 2 53
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Good Bargain 129 8 2 2 - 1 1 7 1 3 - 1 8 5 3 - 5 10 1 2 2 14
28% 30% 20% 22% 25% 20% 32% 11% 50% 33% 21% 63% 43% 45% 43% 11% 25% 100% 26%

M S QRST

b. Reasonably Priced 264 7 5 7 1 2 3 11 7 3 1 2 8 3 4 - 5 13 7 6 - 28
58% 70% 50% 78% 50% 50% 60% 50% 78% 50% 50% 67% 57% 38% 57% 45% 57% 78% 75% 53%

c. Excessively Price 61 - 8 - 1 1 1 4 1 - 1 - 3 - - - 1 - 1 - - 11
13% 30% 50% 25% 20% 18% 11% 50% 21% 9% 11% 21%

d. Don’t Use Service 665 7 7 4 1 1 10 11 7 4 3 13 32 14 9 4 40 57 31 21 8 74
e. Don”t Know / No Answer 135 1 1 2 = = 2 2 1 1 1 2 = 4 1 = 4 25 4 3 1 12

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table 26 Page 26
Concord Town Survey
<Unweighted> October 2018

26. Please indicate your consideration of the price of - Beede Swim and Fitness Center?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 603 10 6 8 3 5) 11 21 11 8 4 7 22 13 12 1 31 35 21 12 - 64
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
a. Good Bargain 66 - - - - - 2 2 1 - - - 1 1 - - 7 9 6 3 - 8
11% 18% 10% 9% 5% 8% 23% 26% 29% 25% 13%
b. Reasonably Priced 251 5 2 2 1 3 5 10 2 5 8 2 11 7 7 - 18 16 9 4 - 23
42% 50% 33% 25% 33% 60% 45% 48% 18% 63% 75% 29% 50% 54% 58% 58% 46% 43% 33% 36%
1 1
c. Excessively Price 286 5 4 6 2 2 4 9 8 3 1 5 10 5 5 1 6 10 6 5 - 33
47% 50% 67% 75% 67% 40% 36% 43% 73% 38% 25% 71% 45% 38% 42% 100% 19% 29% 29% 42% 52%
MNO
d. Don’t Use Service 545 4 10 6 - - 6 14 5 8 2 9 24 10 4 3 20 51 20 17 4 63
e. Don’t Know / No Answer 106 4 2 1 - - - - 1 - - 2 - 3 1 - 4 19 3 3 2 12

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU
Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table 27 Page 27
Concord Town Survey
<Unweighted> October 2018

27. 1f you go to a fitness center or athletic club, please tell us which one.
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 693 11 8 10 3 3 11 23 10 7 4 9 30 12 8 2 35 50 22 16 2 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. The Beede Center 281 4 1 3 1 3 7 9 4 2 2 3 12 6 3 1 25 22 15 8 - 25

41% 36% 13% 30% 33% 100% 64% 39% 40% 29% 50% 33% 40% 50% 38% 50% 71% 44% 68% 50% 33%
BCDE R R

f. A fitness center or 145 5 1 2 2 - 3 3 3 2 1 3 5 3 4 1 4 7 1 2 - 21

athletic club 21% 45% 13% 20% 67% 27% 13% 30% 29% 25% 33% 17% 25% 50% 50% 11% 14% 5% 13% 28%

outside of Concord

d. The Thoreau Club 107 - 4 3 - - - 6 - 1 - - 2 - - - 3 8 4 4 1 11
15% 50% 30% 26% 14% % 9% 16% 18% 25% 50% 15%

e. Another fitness center 87 - 1 - - - - 1 2 2 - 2 1 3 1 - 1 5 - 2 1 12

or athletic 13% 13% 4% 20% 29% 22% 3% 25% 13% 3% 10% 13% 50% 16%

club in Concord

b. Gold’s Gym 45 - - - - - - 2 - - - - 10 - - - 2 7 2 - - 3
6% 9% 33% 6% 14% 9% 4%

c. Orangetheory Fitness 28 2 1 2 - - 1 2 1 - 1 1 - - - - - 1 - - - 3
4% 18% 13% 20% 9% 9% 10% 25% 11% 2% 4%

g. Do not belong to a 518 7 10 5 - 2 6 12 7 4 2 8 15 12 8 2 17 51 19 14 4 52

fitness center
or athletic club

h. Don’t Know / No Answer 43 - - - - - - - - - - 1 1 2 1 - 3 4 3 2 - 12

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table g28-Total Page 28
Concord Town Survey
<Unweighted> October 2018

28-Total. What is the most important aspect for you in choosing a fitness center or athletic club?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 834 14 14 10 3 5 14 29 12 9 4 14 35 16 12 2 35 53 23 18 3 88
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

b. Location 194 5 4 8 - - 4 8 4 5 1 2 7 4 1 - 8 18 6 4 2 16
23% 36% 29% 30% 29% 10% 33% 56% 25% 14% 20% 25% 8% 23% 34% 26% 22% 67% 18%
H

a. Price 176 4 4 1 1 2 1 6 3] 2 1 2 5 3 1 1 8 6 5 1 - 30
21% 29% 29% 10% 33% 40% 7% 21% 25% 22% 25% 14% 14% 19% 8% 50% 23% 11% 22% 6% 34%

f. Programming / Classes 166 1 1 2 - - 8 5 3 1 1 4 4 1 1 1 2 2 1 2 - 20
20% 7% 7% 20% 21% 17% 25% 11% 25% 29% 11% 6% 8% 50% 6% 4% 4% 11% 23%

e. Fitness Facilities 127 2 3 - 1 - 4 5 1 1 - 5 9 6 6 - 7 10 7 4 1 11
15% 14% 21% 33% 29% 17% 8% 11% 36% 26% 38% 50% 20% 19% 30% 22% 33% 13%

d. Swim Facilities 121 1 2 3 1 2 2 7 - - 1 - 7 2 2 - 7 16 3 3 - 8
15% 7% 14% 30% 33% 40% 14% 24% 25% 20% 13% 17% 20% 30% 13% 17% 9%

c. Cleanliness 50 1 - 1 - 1 - 3 1 - - 1 3 - 1 - 3 1 1 4 - 3
6% 7% 10% 20% 10% 8% 7% 9% 8% 9% 2% 4% 22% 3%

R
g- Do not belong to a 349 2 8 4 - - 8 5 5 2 2 4 9 8 5 2 16 43 17 12 2 35

fitness center
or athletic club

h. Don”t Know / No Answer 71 2 1 1 - - - 1 - - - - 2 2 - - 4 9 4 2 1 16

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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28-Belong to fitness Center (Q27). What is the most important aspect for you in choosing a fitness center or athletic club?

<Unweighted> October 2018

Concord Town Survey

BASE = BELONG TO A FITNESS CENTER

Less than 45 Years Old

Male and Age and Polling Place
45 to 54 Years Old

Table g28-Fitness Page 29

55 to 64 Years Old

65 Plus Years Old

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA

» ®) © ® Q) (@) © ) () (©)] « (O () Q)] © (Q) @ (@) ® m (C) ()
Total 693 11 8 10 3 3 11 23 10 7 4 9 30 12 8 2 35 50 22 16 2 75
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 665 10 8 9 3 3 11 22 10 7 4 9 29 11 8 2 33 49 21 16 2 69
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
b. Location 173 4 8 3 - - 8 2 4 8 1 2 7 8 - - 7 17 6 4 1 15
26% 40% 38% 33% 27% 9% 40% 43% 25% 22% 24% 27% 21% 35% 29% 25% 50% 22%
f. Programming / Classes 133 1 - 2 - - 3 4 2 1 1 4 2 1 1 1 2 2 1 2 - 16
20% 10% 22% 27% 18% 20% 14% 25% 44% 7% 9% 13% 50% 6% 4% 5% 13% 23%

M
e. Fitness Facilities 109 2 3 - 1 - 3 2 1 1 - 2 7 5 5 - 7 9 6 4 1 10
16% 20% 38% 33% 27% 9% 10% 14% 22% 24% 45% 63% 21% 18% 29% 25% 50% 14%
M

d. Swim Facilities 107 - 2 2 1 2 2 7 - - 1 - 7 2 1 - 7 16 3 8 - 6
16% 25% 22% 33% 67% 18% 32% 25% 24% 18% 13% 21% 33% 14% 19% 9%
a. Price 101 2 - 1 1 - - 4 2 2 1 - 3 - - 1 7 4 4 1 - 20
15% 20% 11% 33% 18% 20% 29% 25% 10% 50% 21% 8% 19% 6% 29%
c. Cleanliness 42 1 - 1 - 1 - 3 1 - - 1 3 - 1 - 3 1 1 2 - 2
6% 10% 11% 33% 14% 10% 11% 10% 13% 9% 2% 5% 13% 3%
h. Don’t Know / No Answer 28 1 - 1 - - - 1 - - - - 1 1 - - 2 1 1 - - 6

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q29 Page 30
Concord Town Survey
<Unweighted> October 2018

29. how much of a priority is it for you that the Town Government uses its financial resources to make its buildings and vehicles more energy efficient?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1235 18 18 15 3 5 17 35 17 11 6 16 46 25 17 4 55 103 43 32 6 136
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. High Priority 490 5 4 4 - - 6 19 5 2 1 5 19 6 6 - 23 43 17 18 2 46
40% 28% 22% 27% 35% 54% 29% 18% 17% 31% 41% 24% 35% 42% 42% 40% 56% 33% 34%
JK
b. Moderate Priority 569 8 8 7 3 3 8 11 9 5 3 9 22 14 5 4 27 51 18 9 4 65
46% 44% 44% 47% 100% 60% 47% 31% 53% 45% 50% 56% 48% 56% 29% 100% 49% 50% 42% 28% 67% 48%
BCD LMNO T T
c. Low Priority 176 5 6 4 - 2 3 5 8 4 2 2 5 5 6 - 5 9 8 5 - 25
14% 28% 33% 27% 40% 18% 14% 18% 36% 33% 13% 11% 20% 35% 9% 9% 19% 16% 18%
d. Don’t Know / No Answer 19 - - - - - - - - - - 2 - 1 - - - 2 1 - - 3

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table 30 Page 31
Concord Town Survey
<Unweighted> October 2018

30. How much of a priority is it for you that the Town Government uses its financial resources to make its buildings and landscapes more water-resource
efficient?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
» ®) © ® Q) (@) © ) (O) (©)] « (O () Q)] © (Q) @ (@) (O] m (O)) ()
Total 1254 18 18 15 3 5) 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1229 18 18 15 3 5 17 35 17 11 6 18 46 25 17 4 55 103 42 32 6 135
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. High Priority 468 5 8 3 1 - 5] 15 5 2 1 5 16 9 8 1 15 30 16 11 2 51
38% 28% 17% 20% 33% 29% 43% 29% 18% 17% 28% 35% 36% 18% 25% 27% 29% 38% 34% 33% 38%
b. Moderate Priority 580 8 7 9 2 4 6 18 10 5) 8 10 19 8 11 3 34 60 19 15 2 62
47% 44% 39% 60% 67% 80% 35% 51% 59% 45% 50% 56% 41% 32% 65% 75% 62% 58% 45% 47% 33% 46%
N
c. Low Priority 181 5 8 3 - 1 6 2 2 4 2 3 11 8 3 - 6 13 7 6 2 22
15% 28% 44% 20% 20% 35% 6% 12% 36% 33% 17% 24% 32% 18% 11% 13% 17% 19% 33% 16%
H H
d. Don’t Know / No Answer 25 - - - - - - - - - - - - 1 - - - 2 2 - - 4

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU
Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table g31 Page 32
Concord Town Survey
<Unweighted> October 2018

31. The Town has a goal of reducing community-wide greenhouse gas emissions by 80% by 2050 to mitigate the effects of climate change. How do you think Concord
should best prioritize the effort to achieve this goal?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
» ®) © ® Q) (@) © ) (O) (©)] « (O () Q)] © (Q) @ (@) (O] m (O)) ()
Total 1254 18 18 15 3 5) 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1094 16 17 14 3 5 15 34 17 11 6 14 44 23 15 4 53 89 37 30 6 121
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Promote renewable 434 9 7 7 2 2 4 18 8 6 - 6 16 10 5 1 25 35 11 16 - 49
ENEngyss 40% 56% 41% 50% 67% 40% 27% 53% 47% 55% 43% 36% 43% 33% 25% 47% 39% 30% 53% 40%
initiatives, such as the
use of solar

power, by both the Light
Plant and

residences / businesses
b. Promote energy 312 2 3 3 - 1 6 6 7 2 8 5 14 6 7 3 18 23 14 7 5 36
conservation _ 29% 13% 18% 21% 20% 40% 18% 41% 18% 50% 36% 32% 26% 47% 75% 34% 26% 38% 23% 83% 30%
measures by encouraging

efforts; N QRST
upgrading insulation /

installing EE

lighting in buildings /7

purchase EE

vehicles

c. Promote alternatives 158 2 2 2 1 1 3 9 - 1 2 2 10 4 2 - 3 15 5 5 - 16
to the use of 14% 13% 12% 14% 33% 20% 20% 26% 9% 33% 14% 23% 17% 13% 6% 17% 14% 17% 13%
gasoline-powered cars

through efforts Q

such as designating bike

lanes,

electric vehicle

stations, encourage

public transportation

d. Promote waste 119 3 5 2 = 1 1 1 = 1 1 = 3 2 = = 6 9 8 1 1 13
reduction through 11% 19% 29% 14% 20% 7% 3% 9% 17% 7% % 11% 10% 8% 3% 17% 11%
recycling, reuse and

composting of

goods

e. Promote the reduction 45 - - - - - 1 - 2 - - 1 1 1 - - - 4 2 - - 4
of indoor and . a% 7% 12% 7% 2% a% a% 5% 3%
outdoor water consumption

to alleviate

pressure on the water

supply and

reduce energy needs for

H20 treatment

f. Promote another method 26 - - - - - - - - 1 - - - - 1 - 1 3 2 1 - 3
of reducing o 2% % 7% 2% 3% 5% 3% 2%
greenhouse gas emissions

g- Don”t Know / No Answer 160 2 1 1 - - 2 1 - - - 4 2 8 2 - 2 16 7 2 - 18

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table 32 Page 33
Concord Town Survey
<Unweighted> October 2018

32. If you watch PEG Access channels, which PEG programming do you watch the most?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 249 1 - 2 - - 4 9 2 5 - 5 5 7 6 1 10 18 12 6 1 22

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
c. Government (which 193 1 - 2 - - 4 7 1 5 - 4 4 7 5 1 9 15 9 5 - 17
includes Town 78% 100% 100% 100% 78% 50% 100% 80% 80% 100% 83% 100% 90% 83% 75% 83% 7%

Meeting, Select Board

meetings, and

Town Committee

meetings) — Channel 9

a. Public (which includes 42 - - - - - - 1 - - - 1 1 - - - 1 2 2 1 1 4
local _ 17% 11% 20% 20% 10% 11% 17% 17% 100% 18%
theatre and recitals, COA

programming, QRST

and Concord Talks) —

Channel 8

b. Educational (which 14 - - - - - - 1 1 - - - - - 1 - - 1 1 - - 1
includes CCHS 6% 11% 50% 17% 6% 8% 5%
Band concerts and School

Committee

meetings) — Channel 99

d. Don’t watch PEG Access 909 15 18 13 2 5] fI*3 23 12 5] 6 13 39 18 11 3 41 77 29 23 5 96
channels

e. Don”t Know / No Answer 96 2 = = 1 = = 3 3 1 = = 2 1 = = 4 10 8 3 = 21

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Concord Town Survey

<Unweighted> October 2018

Table 33 Page 34

33. If you don’t watch PEG Access channels, why not?
BASE = ALL RESPONDENTS
Male and Age and Polling Place
Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 3 5] 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 968 16 17 12 3 5) 12 27 13 6 6 12 41 20 10 3 42 81 33 22 6 104
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
e. Didn’t know that PEG 3518 11 14 8 2 8 7 12 5 1 8 5 9 9 4 2 10 27 11 7 2 52
Access ~ 36% 69% 82% 67% 67% 60% 58% 44% 38% 17% 50% 42% 22% 45% 40% 67% 24% 33% 33% 32% 33% 50%
channels existed 3
a. Can’t easily find out 159 1 - - - - 3 4 3 1 - 2 6 3 1 - 9 13 5 5 1 17
what programs 16% 6% 25% 15% 23% 17% 17% 15% 15% 10% 21% 16% 15% 23% 17% 16%
are being broadcast
c. Don’t find that the 127 2 - 2 - 1 1 6 3 1 1 2 4 1 1 - 10 14 5 3 - 9
[N ElrE 13% 13% 17% 20% 8% 22% 23% 17% 17% 17% 10% 5% 10% 24% 17% 15% 14% 9%
interesting
d. Have no interest since 104 1 2 - - 1 - - - - - 1 8 1 3 1 4 9 7 2 - 6
many of the 11% 6% 12% 20% 8% 20% 5% 30% 33% 10% 11% 21% 9% 6%
programs are
school-related
b. Don’t find that the 31 - - 2 - - - 2 1 1 - 1 1 - 1 - - 4 1 - 1 4
programs are of 3% 17% 7% 8% 17% 8% 2% 10% 5% 3% 17% 4%
good quality
f. Other 196 1 1 - 1 - 1 3 1 2 2 1 13 6 - - 9 14 4 5 2 16
20% 6% 6% 33% 8% 11% 8% 33% 33% 8% 32% 30% 21% 17% 12% 23% 33% 15%
L
g- Don’t Know / No Answer 286 2 1 3 - - 5 8 4 5 - 6 5 6 7 1 13 24 11 10 - 35

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)

Uppercase letters indicate significance at the 95% level.
Pacific Market Research - 2018



Concord Town Survey
<Unweighted> October 2018

34. Town spending on - Town Government Services
BASE = ALL RESPONDENTS

Table Q34 Page 35

Less than 45 Years Old

Male and Age and Polling Place
45 to 54 Years Old

55 to 64 Years Old

65 Plus Years Old

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA

(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 982 14 12 12 2 5) 14 31 15 9 5) 15 40 23 17 1 47 86 35 27 6 105
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
a. Not enough money 61 2 - - - - - 1 - 1 - - 2 - 1 - 2 5] & 5 - 6
6% 14% 3% 11% 5% 6% 4% 6% 9% 19% 6%
b. About the right amount 816 11 9 10 1 4 13 25 13 7 8 13 32 19 13 1 41 71 25 21 6 88
of money 83% 79% 75% 83% 50% 80% 93% 81% 87% 78% 60% 87% 80% 83% 76% 100% 87% 83% 71% 78% 100% 84%

MNO QRST
c. Too much money 105 1 8 2 1 1 1 5 2 1 2 2 6 4 8 - 4 10 7 1 - 11
11% 7% 25% 17% 50% 20% 7% 16% 13% 11% 40% 13% 15% 17% 18% 9% 12% 20% 4% 10%
T

d. Don"t Know / No Answer 272 4 6 3 1 - 3 4 2 2 1 3 6 3 - 3 8 19 9 5 - 34

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)

Uppercase letters indicate significance at the 95% level.
Pacific Market Research - 2018



Table Q35 Page 36
Concord Town Survey
<Unweighted> October 2018

35. Town spending on - Concord Public Schools (Kindergarten through 8th Grade).
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 980 15 14 14 3 5 14 33 16 10 5 15 40 22 17 1 45 80 35 29 4 107
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Not enough money 121 3 2 4 1 2 8 6 3 1 1 1 2 8 - - 3 & 1 3 - 15
12% 20% 14% 29% 33% 40% 21% 18% 19% 10% 20% 7% 5% 14% 7% 4% 3% 10% 14%
b. About the right amount 663 12 10 7 2 3 11 25 11 6 4 10 28 14 9 1 27 55) 25 19 4 69
of money 68% 80% 71% 50% 67% 60% 79% 76% 69% 60% 80% 67% 70% 64% 53% 100% 60% 69% 71% 66% 100% 64%
LMNO QRST
c. Too much money 196 - 2 3 - - - 2 2 8 - 4 10 5 8 - 15 22 9 7 - 23
20% 14% 21% 6% 13% 30% 27% 25% 23% 47% 33% 28% 26% 24% 21%
d. Don"t Know / No Answer 274 3 4 1 - - 3 2 1 1 1 3 6 4 - 3 10 25 9 8 2 32

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU
Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
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Table Q36 Page 37
Concord Town Survey
<Unweighted> October 2018

36. Town spending on - Concord — Carlisle Regional High School (9th through 12th Grades)
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 976 14 14 12 3 4 15 32 16 10 5 15 41 23 17 1 44 83 37 29 5 99
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Not enough money 84 1 - 3 1 1 1 4 2 - - - 3 8 - - 2 & 1 1 - 10
9% 7% 25% 33% 25% 7% 13% 13% 7% 13% 5% 4% 3% 3% 10%
b. About the right amount 626 13 12 6 2 3 13 25 12 8 4 11 26 12 9 1 25 53 20 19 5 62
of money 64% 93% 86% 50% 67% 75% 87% 78% 75% 80% 80% 73% 63% 52% 53% 100% 57% 64% 54% 66% 100% 63%
D D LMNO QRST
c. Too much money 266 - 2 3 - - 1 3 2 2 1 4 12 8 8 - 17 27 16 9 - 27
27% 14% 25% 7% 9% 13% 20% 20% 27% 29% 35% 47% 39% 33% 43% 31% 27%
d. Don"t Know / No Answer 278 4 4 3 - 1 2 3] 1 1 1 3 5 3 - 3 11 22 7 8 1 40

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU
Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Table Q37 Page 38
Concord Town Survey
<Unweighted> October 2018

37. Please indicate whether in terms of your household finances you are doing better than you were two years ago, worse, or about the same?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1219 16 18 15 3 5 17 35 16 11 6 18 46 25 17 4 54 104 42 32 6 125
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Better 299 9 7 8 2 4 7 12 6 4 3 7 9 5 4 - 12 14 6 8 1 34
25% 56% 39% 53% 67% 80% 41% 34% 38% 36% 50% 39% 20% 20% 24% 22% 13% 14% 9% 17% 27%
b. Worse 201 1 6 1 1 - 2 3 3 - - 3 8 2 5! 3 7 25 8 7 - 17
16% 6% 33% 7% 33% 12% 9% 19% 17% 17% 8% 29% 75% 13% 24% 19% 22% 14%
BD LMN
c. About the same 719 6 5 6 - 1 8 20 7 7 3 8 29 18 8 1 35 65 28 22 5 74
59% 38% 28% 40% 20% 47% 57% 44% 64% 50% 44% 63% 72% 47% 25% 65% 63% 67% 69% 83% 59%
P
d. Don"t Know / No Answer 35 2 - - - - - - 1 - - - - 1 - - 1 1 2 - - 14

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU
Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Concord Town Survey

<Unweighted> October 2018

38. In which of the following groups is your age?

BASE = ALL RESPONDENTS

Table Q38 Page 39

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA

(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 1231 18 18 15 3 5) 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 116
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
a. Under 35 26 1 5 1 1 2 - - - - - - - - - - - - - - - 6
2% 6% 28% 7% 33% 40% 5%
b. 35 to 44 134 17 13 14 2 3 - - - - - - - - - - - - - - - 18
11% 94% 72% 93% 67% 60% 16%
c. 45 to 54 219 - - - - - 17 35 17 11 6 - - - - - - - - - - 21
18% 100% 100% 100% 100% 100% 18%
d. 55 to 64 273 - - - - - - - - - - 18 46 26 17 4 - - - - - 26
22% 100% 100% 100% 100% 100% 22%
e. 65 or Over 579 - - - - - - - - - - - - - - - 55 105 44 32 6 45
47% 100% 100% 100% 100% 100% 39%
f. Don"t Know / No Answer 23 - - - - - - - - - - - - - - - - - - - - 23

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)

Uppercase letters indicate significance at the 95% level.
Pacific Market Research - 2018



Table Q39 Page 40
Concord Town Survey
<Unweighted> October 2018

39. How long have you lived in Concord?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1248 18 18 15 3 5 17 35 17 11 6 18 46 26 17 4 55 105 44 31 6 135
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Less than One Year 30 2 2 = = 1 = = 1 = = = = = = = 1 = = = 1 14
2% 11% 11% 20% 6% 2% 17% 10%
b. 1 to 5 Years 216 8 13 3 2 4 4 7 4 2 1 1 6 3 - 3 4 9 1 3 - 40
17% 44% 72% 20% 67% 80% 24% 20% 24% 18% 17% 6% 13% 12% 75% 7% 9% 2% 10% 30%
D D LMN
c. 6 to 10 years 142 2 8 10 1 - 5] 8 3 1 4 4 7 1 2 - 2 8 - 1 1 9
11% 11% 17% 67% 33% 29% 23% 18% 9% 67% 22% 15% 4% 12% 4% 8% 3% 17% 7%
BC HIJ
d. Over 10 Years 860 6 - 2 - - 8 20 9 8 1 13 33 22 15 1 48 88 43 27 4 72
69% 33% 13% 47% 57% 53% 73% 17% 72% 72% 85% 88% 25% 87% 84% 98% 87% 67% 53%
K K P P P P QR
e. Don"t Know / No Answer 6 - - - - - - - - - - - - - - - - - - 1 - 4

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



Concord Town Survey
<Unweighted> October 2018

40. Do you currently have any children under the age of 18 in your household?
BASE = ALL RESPONDENTS

Less than 45 Years Old

45 to 54 Years Old

Table Q40 Page 41

Male and Age and Polling Place

55 to 64 Years Old

65 Plus Years Old

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA

(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 1242 18 18 15 3 5) 17 35 17 11 6 18 46 26 17 4 54 105 44 31 6 129
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
a. Yes 377 14 15 13 8 4 14 30 15 10 6 8 14 6 7 - 1 5 2 1 - 44
30% 78% 83% 87% 100% 80% 82% 86% 88% 91% 100% 17% 30% 23% 41% 2% 5% 5% 3% 34%

B H
b. No 865 4 3 2 - 1 3 5 2 1 - 15 32 20 10 4 53 100 42 30 6 85
70% 22% 17% 13% 20% 18% 14% 12% 9% 83% 70% 77% 59% 100% 98% 95% 95% 97% 100% 66%
MNO R

c. Don"t Know / No Answer 12 - - - - - - - - - - - - - - - 1 - - 1 - 10

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)

Uppercase letters indicate significance at the 95% level.
Pacific Market Research - 2018



Concord Town Survey
<Unweighted> October 2018

41. Which Polling Place do you use?
BASE = ALL RESPONDENTS

Table Q41 Page 42

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA

(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 1156 18 18 15 3 - 17 35 17 11 - 18 46 26 17 - 55 105 44 32 - 72
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
a. 141 Keyes Road 240 18 - - - - 17 - - - - 18 - - - - 55 - - - - 15
21% 100% 100% 100% 100% 21%
b. Harvey Wheeler 539 - 18 - - - - 35 - - - - 46 - - - - 105 - - - 33
47% 100% 100% 100% 100% 46%
c. Ripley 239 - - 15 - - - - 17 - - - - 26 - - - - 44 - - 15
21% 100% 100% 100% 100% 21%
d. Hunt Gym 138 - - - 3 - - - - 11 - - - - 17 - - - - 32 - 9
12% 100% 100% 100% 100% 13%
e. Don’t Vote in Concord 33 - - - - 5 - - - - 6 - - - - 4 - - - - 6 2
f. Don”t Know / No Answer 65 - - - - - - - - - - - - - - - - - - - - 65

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)

Uppercase letters indicate significance at the 95% level.
Pacific Market Research - 2018



Concord Town Survey
<Unweighted> October 2018

42_ How often do you attend Town Meeting?
BASE = ALL RESPONDENTS

Less than 45 Years Old

Table Q42 Page 43

Male and Age and Polling Place

45 to 54 Years Old 55 to 64 Years Old

65 Plus Years Old

Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA

(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total Answering 1226 18 17 15 3 4 17 34 16 11 5) 18 46 26 17 3 55 105 44 31 6 126
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
a. Always 102 - - 2 - - 2 8 1 - - 1 4 1 2 - 4 7 5 4 - 8
8% 13% 12% 9% 6% 6% 9% 4% 12% 7% 7% 11% 13% 6%
b. Often 211 2 3 2 1 - 8 5 - 4 - 1 5 6 3 1 13 10 8 7 - 23
17% 11% 18% 13% 33% 18% 15% 36% 6% 11% 23% 18% 33% 24% 10% 18% 23% 18%

R
c. Occasionally 499 3 1 3 1 - 8 14 8 7 2 9 20 12 8 - 19 59 21 13 3 36
41% 17% 6% 20% 33% 47% 41% 50% 64% 40% 50% 43% 46% 47% 35% 56% 48% 42% 50% 29%
Q
d. Never 414 13 13 8 1 4 4 12 7 - 8 7 17 7 4 2 19 29 10 7 3 59
34% 72% 76% 53% 33% 100% 24% 35% 44% 60% 39% 37% 27% 24% 67% 35% 28% 23% 23% 50% 47%
BCDE

e. Don"t Know / No Answer 28 - 1 - - 1 - 1 1 - 1 - - - - 1 - - - 1 - 13

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)

Uppercase letters indicate significance at the 95% level.
Pacific Market Research - 2018



Table Q43 Page 44
Concord Town Survey
<Unweighted> October 2018

43. What is your gender?
BASE = ALL RESPONDENTS

Male and Age and Polling Place

Less than 45 Years Old 45 to 54 Years Old 55 to 64 Years Old 65 Plus Years Old
Total Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV Keyes HWCC Rply Hunt DV DK/NA
(QY) ®) © ® ® (@) © H) m (©)) « w o Q) © ® () (@) (©) m Q)] ()
Total 1254 18 18 15 8 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 139

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Answering 1181 18 18 15 3 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 66
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

a. Male 528 18 18 15 3 5 17 35 17 11 6 18 46 26 17 4 55 105 44 32 6 30
45% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 45%
b. Female 653 - - - - - - - - - - - = = = = = = = - - 36
55% 55%
c. Don*"t Know / No Answer 73 = - - - - - - - = = = = = = = o = = o - 73

Comparison Groups: BCDEF/GHIJK/LMNOP/QRSTU

Independent T-Test for Means (equal variances), Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.

Pacific Market Research - 2018



